

Conditioning - xDSL Capable Loops 
Additional information regarding conditioning may be found in the xDSL Services Amendment, or,  if no Amendment terms, the CLEC’s ICA.

Regarding subloops generally, Qwest will apply the processes described in this document where possible. To the extent that processes and procedures for Subloops are different from, or more manual than, the processes and procedures for Loops, Qwest and CLECs will work together to develop mutually agreeable processes for subloops.
The Conditioning available under the xDSL Services Amendment for xDSL Capable Loops, including loops with NC codes of LX-N, LXR-, and ADU- are defined below:

1.  Conditioning includes when Qwest dispatches personnel and removes at least load coils, low pass filters, range extenders, any single Bridged Tap(s) greater than 2000 feet, total Bridged Tap(s) greater than 2500 feet, any Near-End Bridged Tap(s), and any Far-End Bridged Tap(s) from a copper unbundled Loop.
2. “Remove All Conditioning”- Qwest dispatches personnel and removes all Bridged Taps, as well as any load coils, low pass filters, and range extenders, from a copper unbundled Loop.    

Qwest is not required to remove Stub Cable, which is short lengths (not to exceed 50 feet) of cable that may have been placed in feeder or distribution plant for ease of future additions or changes.  Cable or other plant identified as Bridged Tap in Qwest Loop make up records is not Stub Cable, unless Qwest promptly provides CLEC with mutually agreeable verifying documentation that demonstrates that the device is Stub Cable as described in this definition and is not Bridged Tap (i.e., the Loop make up records are inaccurate).
Qwest is not required to remove Bridged Tap in inaccessible plant.  Inaccessible plant may be buried, which means a Direct Buried Splice Enclosure that it is not technically feasible to access.  Or, plant may be inaccessible due to safety, which means specific plant for which access has been restricted on safety grounds by a regulatory agency, such as the Occupational Safety and Health Administration (“OSHA”), or by a Commission or court order addressing the specific plant in issue.  If Qwest has a permit to access the plant, with no safety restriction, the plant is not inaccessible due to safety.
Exclusions to Conditioning are further defined in the xDSL Services Amendment terms or, if no Amendment terms, the CLEC’s ICA.  

Conditioning  – General Description

CLEC may indicate on its service request that it pre-approves Conditioning (Conditioning, and/or Remove All Conditioning) in the event Conditioning is necessary.  CLEC may place one of the following values in the SCA field of the service request to identify which conditioning (Conditioning and/or Remove All) is being authorized:

·  
· “1” = Conditioning
· “2” = Remove all Conditioning
Note: The SCA values of “1” or “2” require the xDSL Services Amendment.

Until the implementation of IMA Release 31.0,  if a CLEC elects to pre-approve  both Conditioning and Remove All Conditioning  (values “1” and “2” )  at the same time, it will be necessary to select the value of “1” and include a Remark to pre-approve “Remove All Conditioning” if needed .  
If CLEC pre-approves Remove All Conditioning and Qwest performs Remove All Conditioning, Qwest will bill only one charge (the Remove All Conditioning charge) for conditioning, even though the CLEC may also have pre-approved conditioning on its service request. [CLEC REQUEST TO BE INSERTED FROM CONTENT BELOW]
Upon CLEC pre-approval or approval of Conditioning, and only if Conditioning is necessary, Qwest will dispatch personnel to condition the Loop.   
If CLEC has not pre-approved conditioning, Qwest will obtain CLEC's consent prior to undertaking any conditioning efforts, except in a single scenario with respect to  Remove All Conditioning that is described below and in the xDSL Services Amendment.
[INSERTED ABOVE PER CLEC REQUEST]
Remove All Conditioning During Loop Delivery and Acceptance
[INSERTED BELOW PER CLEC REQUEST]

Requested by CLEC but Not Pre-Approved -  If CLEC does not indicate on its initial service request that it pre-approves Remove All Conditioning and then, during loop delivery and acceptance (e.g., upon receiving test results), CLEC requests Remove All Conditioning, if the Qwest technician is still available (so that an additional dispatch is not required), Qwest will perform Remove All Conditioning, and CLEC will pay only the Remove All Conditioning charge for Conditioning. [FIRST SENTENCE MOVED FROM BELOW AT CLEC REQEST]  Qwest will use the Provider Initiated Activity (PIA) field on the Firm Order Confirmation (FOC) to communicate changes Qwest made to the service order that are different from what CLEC requested on the service request (i.e., to indicate Remove All Conditioning).  No CLEC service request, supplement, or supplemental service request is required in this circumstance.  Alternatively, if CLEC does not indicate on its initial service request that it pre-approves Conditioning or Remove All Conditioning and then, during Loop delivery and acceptance, CLEC desires such conditioning, CLEC may elect to supplement its service request to request the desired conditioning.


When Not Approved In a single scenario described here, Qwest may perform and charge CLEC for Remove All Conditioning, even though CLEC has neither pre-approved nor approved Remove All Conditioning.  In this scenario, Qwest will charge only one charge (the Remove All Conditioning charge) for Conditioning.  The no approval for Remove All Conditioning situation may occur only after both (1) CLEC has pre-approved Conditioning (or, if it did not pre-approve it, CLEC has supplemented its service request to approve it after receiving a jeopardy or reject notice indicating Conditioning is required), and (2) Qwest has performed Conditioning, but such Conditioning does not bring the loop within the applicable dB level and therefore Remove All Conditioning is required to meet the applicable dB level.  If during loop delivery and acceptance, Qwest conducts  the Performance Parameter Tests or other tests as described in the xDSL Services Amendment and, even though the applicable EML was achieved during facilities assignment, actual testing shows that the applicable dB level (as described in the xDSL Services Amendment) cannot be achieved without Remove All Conditioning (i.e., removal of Bridged Taps would bring the loop within the applicable dB level), Qwest may perform and charge CLEC for Remove All Conditioning, even though CLEC has neither pre-approved nor approved Remove All Conditioning. 
In the scenario described in the previous paragraph, if the CLEC has enrolled in Provider Test Access (“PTA”), within three (3) business days, Qwest will provide before and after test results in writing to CLEC which confirm that Remove All Conditioning was required to bring the loop within the applicable dB level.  Qwest will provide the before and after test results via PTA, so that CLEC may access them electronically.  If Qwest fails to provide complete written before and after test results as described in this paragraph within three (3) business days, Qwest shall not charge CLEC for performing Remove All Conditioning.

Conditioning During Repair.
A CLEC may request Conditioning or Remove All Conditioning when submitting a trouble report.  No CLEC service request, supplement, or supplemental request is required.  Qwest will apply the applicable charges for conditioning, using the rates in Exhibit A to this xDSL Services Amendment, or,  if no Amendment terms, the CLEC’s ICA.

When requesting conditioning when submitting a trouble report, the CLEC must indicate which line conditioning (Conditioning or Remove All Conditioning)the CLEC elects by populating the Trouble Report Description/Remarks or Additional Information field Although particular wording is not required, the CLEC at its own option, may  insert one of the following scripts when the CLEC is  utilizing electronic bonded trouble reports:  Otherwise these scripts will be utilized by Qwest to create trouble reports where the CLEC is not electronically bonded. 
1. “Requesting xDSL Conditioning”

2.  “Requesting Remove All Conditioning ”

In either case, this process permits a CLEC  to request Conditioning or Remove All Conditioning and report trouble on the same trouble ticket.  Alternatively, a CLEC may elect to request Conditioning or Remove All Conditioning  via a separate trouble report.

When Qwest performs Remove All Conditioning during repair, Qwest will attempt to condition the loop and clear troublewithin four (4) hours of receipt of the trouble report.  When Qwest performs Remove All Conditioning during repair, the four (4) hour repair commitment time does not apply, however.  Qwest will code Remove All Conditioning ticketsto a Designed Services Trouble Code, i.e., as informational (INF) tickets, which do not identify a CLEC or a CLEC’s customer as the cause of the trouble.
Embedded Base xDSL Capable Loops
“Embedded Base xDSL Capable Loop” refers to an xDSL Capable Loop (including ADSL Compatible Loop and Non-Loaded Loop) installed for a CLEC before the Final Implementation Date of the CLEC’s xDSL Services Amendment. Because Embedded Base xDSL Capable Loops, by definition, were installed before the Final Implementation Date of the xDSL Services Amendment, Conditioning will occur in the context of Repair for Embedded Base xDSL Capable Loops. (See above section regarding conditioning during repair.)
For Embedded Base xDSL Capable Loops, there may be instances when the NC code and/or NCI code associated with the CLEC customer’s xDSL Service [which has been working for the customer, irrespective of the NC/NCI code(s) associated with the customer’s xDSL Service] is not the same as the NC code and/or NCI code the Parties will use after the Final Implementation Date of the xDSL Services Amendment terms.  When the need for a Repair occurs or Spectrum Management issues arise (e.g., after a Qwest network maintenance and modernization activity), however, CLEC may desire a change in the NC/NCI code(s) to conform it to the NC/NCI code(s) reflected in the xDSL Services Amendment terms.  Qwest may not decline to proceed with Conditioning or with accepting and working to resolve trouble reports on the grounds that the NC/NCI code(s) are different or need changing for Embedded Base xDSL Capable Loops.

For Embedded Base xDSL Capable Loops, when submitting a trouble report, CLEC may request that Qwest change the NC code and/or NCI code to the applicable NC code and/or NCI code.  No CLEC service request, supplement, or supplemental request is needed to change the NC/NCI code(s) before CLEC submits a trouble report or before Qwest performs the Repair.  After submitting a trouble report, CLEC will promptly submit a service request to change the NC/NCI codes to the xDSL Service actually deployed on the Embedded Base xDSL Capable Loop.  Qwest will implement the change to the NC code and/or NCI code in Qwest’s records with no change to the circuit identifier.  After processing of the service request, the circuit history in CEMR (or successor system) will reflect the change in NC/NCI code(s) to identify the new NC/NCI code(s).  These NC/NCI code changes do not require project handling.

Rate Elements - Conditioning  

The rates for the  rate elements for conditioning of xDSL Capable Loops are set forth in Exhibit A of the CLECs ICA:
· Conditioning.

· Remove All Conditioning. 

The rates for these elements do not apply  unless Qwest dispatches a technician (or other personnel) and performs the specified conditioning.  If, for example, Qwest’s records indicate that Conditioning is required but in fact the records are incorrect and therefore none is performed, no Conditioning charge applies.
Each of the rates for these rate elements may be applied no more than one time per loop per CLEC customer at any time before disconnection. If, for example, a CLEC approves Conditioning, Qwest removes a Near-End Bridged Tap, and Qwest charges the Conditioning charge, Qwest may not charge the Conditioning charge again if later it is discovered that a single Bridged Tap greater than 2000 feet requires removal, because removal of a single Bridged Tap greater than 2000 feet is included in the one-time Conditioning charge.  Qwest will track payment of Conditioning charges.
Conditioning is not a prerequisite to Remove All Conditioning.  If CLEC pre-approves Remove All Conditioning or CLEC requests only Remove All Conditioning and Qwest performs Remove All Conditioning, only the Remove All Conditioning charge applies for Conditioning.
If, as part of Conditioning, Qwest removes all Bridged Taps on the Loop, only the applicable Conditioning charge applies for Conditioning.  The fact that all Bridged Taps were removed is not a basis for charging the Remove All Conditioning charge in this situation because, although all of the Bridged Taps were removed, they were within the definition of Conditioning.  For example, if the only Bridged Tap on a Loop is a Near-End Bridged Tap, removal of that Bridged Tap (which falls within the Conditioning definition) does not result in a Remove All Conditioning charge simply because the only (i.e., all) Bridged Tap on the Loop was removed.
If CLEC pre-approves Conditioning but not Remove All Conditioning and Qwest performs Conditioning, Qwest may charge CLEC for both Conditioning and Remove All Conditioning if: (1) Qwest performs Conditioning, (2) the “When Not Approved” scenario described above does not apply, and (3) CLEC later requires Qwest to perform another dispatch and perform Remove All Conditioning.

The need to perform conditioning is considered trouble in Qwest’s network for purposes of disposition coding and billing, except in the situation described above regarding an excluded code.  When Qwest charges CLEC the rate(s) in Exhibit A of the CLEC’s ICA for conditioning, Qwest may not also cause charges such as Maintenance of Service charges to apply by coding the need for conditioning to CLEC or CLEC’s customer.

Exclusions to Performing Remove All Conditioning for the rate in Exhibit A to the xDSL Services Amendment.   If more than eight (8) hours of Qwest technician time is required to perform Remove All Conditioning,  Qwest will provide CLEC with a description of work and a not-to-exceed quotation for charges for  Qwest technician time in excess of eight (8) hours in Qwest’s response to CLEC’s service request or trouble report. Qwest will provide the quotation as soon as reasonably possible but no later than within four (4) business days of receiving CLEC’s service request or within one (1) business day of receiving CLEC’s trouble report.To the extent that Qwest incurs fees for permits that are exclusive to the CLEC’s request for Remove All Conditioning and under which Qwest will perform no other activity, Qwest may include the amount of the permitting fee(s) in the quotation, provided Qwest also provides documentation of the permitting fee use and expense to the CLEC.  If CLEC accepts the quotation and Qwest performs Remove All Conditioning described in Exhibit A to the CLEC’s ICA,  technician time in excess of eight (8) hours at the applicable half-hourly rate in Exhibit A of the CLECs ICA,  and and such documented permitting fees, if any.
Remove All Conditioning Requiring More Than 8 Hours of Qwest Technician Time During Loop Acceptance and Delivery

· Qwest will send a jeopardy notice to CLEC, with a jeopardy code of C03, indicating the Remove All Conditioning requires more than 8 hours of Qwest technician time. 
· Qwest will provide the quotation described in the above paragraph via the jeopardy notice or via an email from a Qwest service manager.
· If the CLEC accepts the quoted charges, the CLEC will supplement the LSR with remarks indicating it accepts the charges.

· Upon CLEC acceptance of the quotation described in the above paragraph, Qwest will notify CLEC of the Due Date that may be up to fifteen (15) business days and Qwest will perform the conditioning.
Remove All Conditioning Requiring More Than 8 Hours of Qwest Technician Time During Repair
· Qwest will communicate to CLEC via electronic bonding or by telephone call that Remove All Conditioning requires more than 8 hours of Qwest technician time.

· Qwest will provide the quotation described in the above paragraph via electronic bonding of the trouble report or via an email from a Qwest service manager.
· If the CLEC accepts the quoted charges, the CLEC will accept the quotation via either electronic bonding trouble ticket remark or telephone call to Qwest.

· Upon CLEC acceptance of the quotation described in the above paragraph, Qwest will notify CLEC of the estimated repair commitment time and perform the conditioning as soon as reasonably possible. 
· At the time of trouble report closure, Qwest will provide cause and disposition codes that do not identify CLEC or CLEC’s customer as the cause of the trouble.
.



In the xDSL Services Amendment, the exclusions to conditioning for stub cable and bridged tap in accessible plant (described in an earlier section above) and the exclusion to performing Remove All Conditioning for the Remove All Conditioning rate in Exhibit A (described in the preceding paragraphs) are intended to be narrow exclusions that occur relatively rarely.  Qwest and CLECs agreeing to the negotiated xDSL Services Amendment terms, including the rates in Exhibit A, agree to those terms in part based on this assumption made by Qwest and those CLECs.
Regarding the exclusion to performing Remove All Conditioning for the Remove All Conditioning rate in Exhibit A (described in the preceding paragraphs), Qwest and each CLEC that is party to the xDSL Services Amendment, or,  if no Amendment terms, the CLEC’s ICA, agree to meet  on an annual basis to review the instances of Remove All conditioning requiring more than eight (8) hours of technician time to perform, that exceed the greater of 10 instances or ten percent (10%) of all Remove All conditioning performed on behalf of a CLEC in a state, and will mutually determine if it is appropriate to make adjustments to the technician time cap, the level of instances requiring greater than eight (8) hours or the rate for Remove All Conditioning.
