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DRAFT Proposed Revisions to CMP Section 2.6

2.6
CMP Relationship with Management of Performance Indicator Definitions (PIDs) 

Qwest Performance Indicator Definitions (PIDs) have been established through collaboration among Qwest, CLECs and state public utilities commissions in a forum known as the Regional Oversight Committee Technical Advisory Group (ROC TAG).  This activity was performed in order to test Qwest’s performance in connection with Qwest’s application to obtain approval under Section 271 of the Telecommunications Act of 1996.  The parties anticipate that the ROC TAG (or similar industry group separate from the CMP body) will continue in some form after approval of Qwest’s Section 271 application.  The parties expect that this industry group will be responsible for change management of the Qwest PIDs. 

The parties acknowledge that the operation of PIDs may be impacted by changes to Qwest OSS Interfaces, products or processes that are within the scope of CMP.  Conversely, Qwest OSS Interfaces, products or processes may be impacted by changes to, or the operation of, PIDs.  As a result, efficient operation of this CMP requires communication and coordination, including the establishment of processes, between the Qwest and the CMP body. 

The parties recognize that if an issue results from CMP that relates to the PIDs (e.g., Qwest denies a CR with reference to PIDs, or a PID change is needed in order to implement a CR, etc.), any party to this CMP may submit the issue to Qwest for discussion and resolution.  At the time any party brings such an issue to Qwest, Qwest will distribute an e-mail notification to the CMP body.  Qwest shall also distribute to the CMP body all correspondence among multiple participants relating to the issue at the time such correspondence is exchanged with the participants (if Qwest is not copied on such correspondence, the involved CLEC will forward such correspondence to Qwest for distribution to the CMP body).  
It is possible that Qwest or CLECs, in the process of addressing PID changes, may identify issues that relate to CMP.  In that case, the CMP body would expect such issues to be brought to Qwest and the CMP body for resolution or a recommendation.  Such issues may be raised in the form of a CR, but may be raised in a different manner if appropriate.  
