Directory Assistance V15 Updates
The changes noted below are set up Section Name, then by Sub-section name followed by the description of the change:

	Section Name
	Sub-section
	Description of the Change

	Product Description
	
	· This section corrected the Qwest name to Qwest Communications and defined listing information  to be name, telephone number and/or address and ZIP code

· Defined DACC as also being know as Complete-A-Call

· Clarified the service teritory for providing NDA


	Terms and Conditions
	
	· Documented information by Resale and UNE-P/QPP CLECs (Facility-Based CLEC without their own switch) and Facility-Based CELCs with their own Switch. Resale and UNE-P/QPP CLECs (Facility-Based CLEC without their own switch) information will always present first when more than one CLEC type is discussed.


	Pricing
	Rate Structure
	· Added rate structure information for DA Call Usage, DACC Local and IntraLATA Usage

· Under Branding, removed recurring charge information and further defined the nonrecurring charge 



	Pricing
	DACC Service
	· Further defined where DACC is offered


	Features/ Benefits
	
	·  Updated the Feature/Benefit table


	Implementation


	Product Prerequisites
	· Documented information by Resale and UNE-P/QPP CLECs (Facility-Based CLEC without their own switch) and Facility-Based CELCs with their own Switch.  

· Changed the referenceform Unbundled Switching to Resale and UNE-P/QPP CLECs (Facility-Based CLEC without their own switch)

· Changed the format of the existing information to be presented in a matrix form.  


	
	Pre-Ordering
	· Sorted the documentation so that Resale and UNE-P/QPP CLECs (Facility-Based CLEC without their own switch) presents first and further defined the products that are automatically provided

· Defined the pre-ordering activities for Facility-Based CLECs with their own Switch.


	
	Ordering
	· Clarified the ordering procedure for Facility-Based CLECs with their own Switch.
· Under Additions, Deletions, or Changes toExisting service defined the activities for all CLEC types.
· Under Complete Discontinuance of Operator Services…… changed Operator Services to DA.


	
	Provisioning
	· Under Resale and UNE-P/QPP CLECs (Facility-Based CLEC without their own switch) updated the second bullet to include SPID and OLNS.
· Under Resale and UNE-P/QPP CLECs (Facility-Based CLEC without their own switch) updated DACC section.
· Under Facility-Based CLECs with their own Switch added DACC information.


	
	Billing
	· Clarified documentation by Resale and UNE-P/QPP CLECs (Facility-Based CLEC without their own switch) and Facility Based CLECs with their own Switch and further defined the process.
· Added existing information about Branding Billing.


	Contacts
	FAQs
	· Clarified question 3 by separating the answer by Resale and UNE-P/QPP CLECs (Facility-Based CLEC without their own switch) and Facility Based CLECs with their own Switch and further defined the answer.



