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October 31, 2002

Bonnie Johnson

Eschelon Telecom

730 2nd Avenue South, Suite 900

Minneapolis, Minnesota

Dear Bonnie:

With the implementation of the mechanized jeopardy process in June 2002, and your ability to receive timely jeopardy notices, the decision has been made to discontinue the weekly distribution of the delayed order spreadsheets as of November 18, 2002.  The spreadsheets were initially provided in the manual environment to give you a snapshot of all outstanding delayed orders on a specific day each week.  The current Product Catalog (PCAT) indicates that you will be notified of a jeopardy condition in the same manner that the service request was received. 

http://www.qwest.com/wholesale/clecs/provisioning.html  

Communication of the change from manual to auto jeopardy notification was made with the information in the IMA 10.1 release.  The spreadsheet was retained as a courtesy after the migration to the auto jeopardy process, allowing a window of time during which you could make provisions internally to communicate all orders in a jeopardy status.  

If you have any questions or concerns, please contact me.

Jean Novak

Sr. Service Manager

Qwest Global Wholesale Market

612-663-7527

jlnovak@qwest.com

