CFLAG/PIA Scenarios

Draft as of October 29, 2003

PIA/CFLAG Reason
PIA Value Today
PIA Value Future
Notes

ECCKT
1
1
When we change the CKTID on a subsequent FOC from what was on the original FOC or when the ECCKT needs to be reformatted so it can be processed in the Qwest Service Order Processor (SOP)

ECCKT – Change of Loop Type
1
New
On a change of loop type, the CKT on the FOC will be different than what was on the LSR

Due Date Change Request per the CLEC
2
New
On the Due Date the CLEC called and requested a verbal due date change or due to system limitations a Supp Type 2 could not be issued and a verbal supplement was required

Due Date Changed by Qwest due to Delayed Order Condition
2
New
When a new due date is provided as a result of a Delayed Order condition

Qwest cannot use the DDD on the LSR as the DD 
2
2
DDD on the LSR was shorten than standard interval or DDD was an invalid DD such as a Sunday or Holiday.  Also used when a dispatch was required and the requested DDD on the LSR was not available.

DDD on Supp Type 3 is Invalid
2
New
Used when the CLEC submits changes to a LSR on a Supp Type 3, where the original DDD must be changed (i.e., supp to change from coordinated to basic install requires new standard interval or address changes on Supp Type 3 and Due Date must be changed.)

ECCKT and Due Date Change
3
3
Used until multiple PIA values can be implemented when the ECCKT and Due Date both change on the response.

[NOTE:  This is a national LR value.  Do we want to decommission with 15.0 versions and state that is not used by Qwest in the LSOG?]

Verbal Cancel Request per CLEC 
4
New
Used if CLEC cannot submit a electronic Supp Type 1 and a verbal supplemental was accepted

NOTE:  14.0 will have a new LR RT (Response Type) of  “S” for a verbal cancel.  Do we still want a PIA in 15.0?

Other verbal supplement from the CLEC
4
New
Due to system limitations or issues an electronic Supp Type 3 could not be submitted and a verbal supplement was accepted

Required USOC not provided on request but was added to Qwest service order
4
15
When the PCAT does not clearly state that an additional USOC/feature is also required with a USOC/feature being requested on the LSR, Qwest will add the appropriate USOC/feature to the order.  Qwest will only add USOC/feature until the PCAT is updated or a process change is made.

Address Deviation
4
New
If the address entry is a minor deviation from Qwest PREMIS address data (e.g., LR uses “suite” and PREMIS uses “unit”), Qwest will use the information in PREMIS.  Qwest will also note in remarks the change and it can also be found on the PSON for CLECs who subscribe to that option

Remarks Field Causes Mismatch
4
New
If you set the Manual Indicator (IND) to “Y” and service order affecting information in the Remarks field causes a mismatch in the field-to-field comparison, Qwest uses the information in the Remarks field to process the order

Mismatch on LSR/CSR on Migration Activity for TN/SANO


On LSR Versions 12.0 and later for migrations by TN and SANO, any other end-user name or address information provided in the Location and Access Section of the End User Information (EUI) Form is ignored when validating the LSR against the CSR. If the order has been set for manual handling and one of the other conditional or optional fields is populated with information which does not match the information on the CSR, the Service Delivery Coordinator (SDC) will only use the AN or AN and SANO information to validate the account. An FOC with the PIA set will be sent to advise you that the information retrieved from the AN and SANO fields of the CSR was used to write the order (additional information provided on the LSR was ignored).

Other
4
4
Used today when multiple PIA values are required (will change with 15.0.)  Also used when no other PIA value is appropriate, i.e., unexpected situations with release activity when manual changes are required.  CLEC would receive notification through CMP.  Could be used when new situation is identified until new PIA value is added in IMA

Other 1
4
New
Also used when no other PIA value is appropriate and multiple “Other” PIA values are required on the LR Response

Other 2
4
New
Also used when no other PIA value is appropriate and multiple “Other” PIA values are required on the LR Response

Other 3
4
New
Also used when no other PIA value is appropriate and multiple “Other” PIA values are required on the LR Response

Other 4
4
New
Also used when no other PIA value is appropriate and multiple “Other” PIA values are required on the LR Response

Other 5
4
New
Also used when no other PIA value is appropriate and multiple “Other” PIA values are required on the LR Response

Name Deviation between LSR and CSR
4
New
Name on the LSR too long for Qwest systems to process as requested for SN; name has been shortened on orders

Listings Impacted Due to Migration Activity
4
New
Used on a partial conversion request when Qwest changes the BTN account and the listings stay on the Qwest account

Other Service Order Related Changes
4
New
Used when a subsequent FOC is sent advising the CLEC that information on the service order has been added, deleted or changed 

Service Order Number Change
5
5
Would be used when a subsequent  FOC is sent advising the CLEC that the service order number(s) changed from the previous FOC

Route Index (RTI) change
6
6
Used on a sub-sequent FOC if the original information provided on the original response was changed (i.e., on New activity the RTI previously provided was changed)

Change to TERS/HID and/or TLI
7
7
Used on a sub-sequent FOC if the original information provided on the original response was changed (i.e., on New activity the informatino previously provided was changed)

Invalid PON Characters
8
None
Used when special characters i.e., a virgule “/” appear in the PON and Qwest must change to a dash in order to be able to process the request.  

[Decommission with 15.0 versions]

Telephone Number Change
9
9
If during processing of a LSR Qwest determines that the TN entered on the LSR is not available (rare occurrance,) Qwest will provide a new TN.  Could also be used if a subsequent FOC was required because of a typo on the original FOC.

Verbal supplement for CFA slot change on the Due Date
10
10
On the due date the CFA needs to be changed and the supplement is not sent prior to order completion.

Dispatch Entry not valid


11
11
When the Coordinated Hot Cut (CHC) field equals “N” (or blank) and the Appointment Time (APPTIME) and Desired Frame Due Time (DFDT) fields are populated, Qwest ignores the information in the APPTIME and DFDT fields because they are not applicable.



Dispatch Not Required
11
New
If the LSR requests a dispatch, but dispatch is not required for provisioning and you have not requested the service be “tagged”, Qwest will not dispatch a technician because it was not necessary

AN Change
12
12
· For LSRs with Requisition Type and Status of CB (Local Number Portability (LNP)) and BB (Unbundled Local Looop/LNP) that have the ported TN in the Account Number (AN) field instead of the main AN, Qwest processes the order (porting the requested TN) using the main AN and provides the correct AN of the FOC

· On a change or conversion from a Centrex  account to a POTS (Resale or UNE-P) account, the FOC will reflect the new POTS AN

· LSR is requesting a Loop type change and the Billing Telephone Number (BTN) changes.  The AN on the FOC reflects the new AN

· Is also being used with 13.0 LSRs when the customer code is being changed.  McLeod sent in a question through CMP about the use of this scenario and has suggested that we discontinue the use in the case

BAN Change
13
13
The Summary Billing Account Number (BAN) is incorrect on the LSR and Qwest provides the correct BAN information on the FOC

Data Portion Not Provisioned
14
14
When the LSR is requesting Qwest to  provide both voice and data on the same LSR and Qwest is unable to provide the data portion, Qwest supplements the order to remove the data and sends a subsequent FOC to advise that only the voice will be provisioned






Clarifying notes:

If the PCAT or LSOG state that Qwest will perform a specific function or add a specific feature automatically, it will do so on the Service Order but will not PIA/CFLAG the LSR that the change was made.

Examples would be:

· Qwest will add the Anonymous Call Rejection USOC AYK to orders for Caller ID, whether or not you include it on the LSR.  In this instance, if the LSR does not contain the AYK information, Qwest will go ahead and add it to the order, but will not CFLAG/PIA the FOC
· On Unbundled Loops, Qwest will automatically dispatch when ACT = N, T or M.  If the dispatch information is not on the LSR, Qwest will go ahead and add the dispatch USOCs to the order, but will not CFLAG/PIA that the dispatch USOC was added on the FOC

