BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO

Docket No. 02M-259T

IN THE MATTER OF OQWEST CORPORATION’S COLORADO
PERFORMANCE ASSURANCE PLAN

Docket No. 03M-078T

IN THE MATTER OF THE FILING OF QWEST CORPORATION’S
STATEMENT OF GENERALLY AVAILABLE TERMS AND CONDITIONS

COMPLIANCE FILING PURSUANT TO DECISION NO. 08-0700

Qwest Corporation (“Qwest”) submits this compliance filing to revise Exhibit K
(“Colorado Performance Assurance Plan™ or “CPAP”) and Exhibit B (“Performance
Indicator Definitions” or “PID”) to the Statement of Generally Available Terms and
Conditions (“SGAT”) pursuant to The Order Adopting Second Annual Review Report,
Decision No. 08-0700 in Docket No. 02M-259T (“Second Annual Review Order”)
requiring a compliance filing by August 13, 2008.

A clean and redline version of the CPAP incorporating the required modifications
are submitted concurrently and attached hereto as Exhibits A and B respectively. A clean
and redline version of the PID incorporating the required modifications are also
submitted concurrently, attached as> Exhibits C and D, respectively. Additionally, Qwest
will provide notice of this filing 1iﬁicmérp0ratiﬁg a description of the modifications
explained below to Colorado CLECs through its wholesale notification process within

five days of this filing.



A. Second Annual Review Order CPAP Modifications

Pursuant to the Second Annual Review Order,’ Qwest made the following CPAP
changes:

1. Correct Table 2 variance factors: Change “Add” to “Subtract” to reflect
the proper action for modification calculations.

2. Add 16.3.1: Inserted language to eliminate the need for individual
Commission orders to specify that changes apply to existing interconnection agreements
between Qwest and CLECs.

3. Update Appendix A: This appendix describes which measurements are
either included in the CPAP or subject to the Reinstatement/Removal Process and
changes were made to reflect PID modifications consistent with the change from

Electronic Data Interface (“EDI”) to Extensible Markup Language (“XML”).

B. Second Annual Review Order PID Modifications

Pursuant to the Second Annual Review Order, Qwest also made changes to the
PID. These changes made the PID specific to Colorado and eliminated references to the
Electronic Data Interface (“EDI”) because that interface was replaced with an XML
interface in October 2007. Eleven measurements were impacted by these changes
including: GA-Q, GA-7, PO-1, PO-2, PO-3, PO-5, PO-6, PO-7, PO-16, PO-19, and PO-

20%. And GA-8® was added as a replacement for GA-2.

! The second annual review of the CPAP was conducted in Docket No. 02M-259T. Staff filed its report on
May 27, 2008. No one commented on the report. _

2 GA-2 — Gateway Availability — IMA-EDI (eliminated), GA-7 — Timely Outage Resolution following
Software Releases, PO-1 — Pre-Order/Order Response Times, PO-2 — Electronic Flow-through, PO-3 —
LSR Rejection Notice Interval, PO-5 — Firm Order Confirmations (FOCs) On Time, PO-6 — Work
Completion Notification Timeliness, PO-7 — Billing Completion Notification Timeliness, PO-16—~ Timely



WHEREFORE, Qwest requests that the Commission accept this CPAP and PID
compliance filing pursuant to the revisions ordered in Docket No. 02M-259T so that each
may become effective as expeditiously as possible applying all changes to existing Qwest
interconnection agreements with CLECs that contain the PID and CPAP..

Dated this 13" day of August, 2008.

SRR
" Taurel L. Burk& No. 27221
Qwest Corporation

1801 California Street, 10" Floor
Denver, CO 80202

(303) 383-6618

(303) 303-383-8537 (fax)
laurel.burke(@qwest.com

Attorney for Qwest Corporation

Release Notifications, PO-19 — Stand-Alone Test Environment (SATE) Accuracy, PO-20 (Expanded) —
Manual Service Order Accuracy.
> GA-8 — Gateway Availability — IMA-XML



CERTIFICATE OF SERVICE

I hereby certify that on this 13™ day of August, 2008, the original and 5 copies of
the foregoing QWEST CORPORATION’S COMPLIANCE FILING PURSUANT
TO DECISION NO. 08-0700 was hand-delivered to:

Doug Dean, Director

Colorado Public Utilities Commission
1580 Logan Street, Office Level 2

Denver, CO 80203

and a copy was placed in the United States mail, postage prepaid, addressed to the

following:

Thomas G. Barkin
2190 Charnelton Street
Eugene, OR 97405
(via overnight mail)

Greg Diamond

Covad Communications Company
7901 Lowry Blvd.

Denver, CO 802030

Wendie Allstot

Public Utilities Commission
1560 Broadway, Suite 250
Denver, CO 80203

Karen L. Clauson

Eschelon Telecom, Inc.

730 Second Ave. South, Suite 1200
Minneapolis, MN 55402-2456

Letty S.D. Friesen
AT&T Communications
919 Congress Ave.
Suite 900

Austin, TX 78701

Thomas F. Dixon
WorldCom, Inc.

707 17" Street, Suite #3900
Denver, CO 80202

Rebecca Quintana

Public Utilities Commission
1560 Broadway, Suite 250
Denver, CO 80203

John Epley

Public Utilities Commission
1560 Broadway, Suite 250
Denver, CO 80203

Geri Santos-Rach

Public Utilities Commission
1560 Broadway, Suite 250
Denver, CO 80203

Anthony Marquez

Paul C. Gomez

Jennifer F. Warnken

1525 Sherman Street, 5™ Floor
Denver, CO 80203

David M. Nocera

Assistant Attorney General
Business and Licensing Section
1525 Sherman Street, 5" Floor
Denver, CO 80203



Gary Klug Roxi Nielsen

Public Utilities Commission \ Public Utilities Commission
1560 Broadway, Suite 250 1560 Broadway, Suite 250
Denver, CO 80203 Denver, CO 80203

and a true and correct copy has been served eleetronically to the parties.



