Email to CMP Oversight Committee as of  04-14-09

FINAL STATUS regarding CMP Oversight Issue related to CR # PC012009-1


From: Cmp, Escalation [mailto:cmpesc2@qwest.com] 
Sent: Tuesday, April 14, 2009 2:16 PM
To: 'Johnson, Bonnie J.'; Coyne, Mark; 'Quintana,Becky'; 'allendm@att.com'; 'jredman-carter@mcleodusa.com'; 'Brenda_Bloemke@cable.comcast.com'; 'Carolee Hall'; 'ebalvin@Covad.COM'
Cc: Isaacs, Kimberly D.; Wells, Susie; Van Dusen, Janean; Callan, Maureen; Martinez, Denise; 'cmpesc@qwest.com'
Subject: FINAL STATUS -- CMP Oversight issue -- ISSUE SUBMISSION Integra;Comcast; AT&T andMcLeod d/b/a PAETEC
This is in regard to the CMP Oversight Issue related to the proposed LNP port cancellation process and Qwest CR# PC012009-1, Define LNP process for port cancellation by OLSP on behalf of or at the direction of the end user.  
 

On April 1, 2009, Qwest issued Product notice PROD.04.01.09.F.06223.Retract_LNPV61 to retract the proposed port cancellation changes with the following explanation:
 

Over the past months, Qwest has worked to implement a port-cancellation process for resellers of Qwest services that supports an end user's right to choose to change their mind and cancel a pending port by working only through the Old/Current Service Provider. As part of its planned process, Qwest incorporated this lawful option which is recognized in the existing NANC LNP Cancellation Flow 9, as posted on the LNPA-WG Web site. Qwest acted in good faith as it prepared to put the process in place, repeatedly answering questions and engaging in open communication to address CLEC concerns via the CMP Process.  Rather than continue the industry debate amongst carriers on the issue, Qwest has decided that it will not implement the proposed Port Cancel process at this time and is retracting this proposed LNP PCAT update. It is also Qwest's understanding, through the repeated representations made by the CLEC's, that they currently do not use and do not intend to use a process similar to the one Qwest had proposed.  
 

Qwest believes this CMP Oversight issue is closed.
 

Susan Lorence
Qwest CMP Manager
402 422-4999   


From: Cmp, Escalation [mailto:cmpesc2@qwest.com] 
Sent: Tuesday, January 20, 2009 3:37 PM
To: 'Johnson, Bonnie J.'; Coyne, Mark; 'Quintana,Becky'; 'allendm@att.com'; 'jredman-carter@mcleodusa.com'; 'Brenda_Bloemke@cable.comcast.com'; 'Carolee Hall'; 'ebalvin@Covad.COM'
Cc: Isaacs, Kimberly D.; Wells, Susie; Van Dusen, Janean; Callan, Maureen; Martinez, Denise; 'cmpesc@qwest.com'
Subject: Qwest Response to CMP Oversight issue -- ISSUE SUBMISSION Integra;Comcast; AT&T andMcLeod d/b/a PAETEC
While Qwest is not obligated to do so, in order to maintain its current productive working relationship with the parties participating in CMP, Qwest will retract the Level 1 process option that allowed resellers acting as the OLSP to ask Qwest to cancel a port on their behalf at the request of their end user.   Qwest will issue a Change Request to work with the CLEC community to address this alternative port process.    

As indicated multiple times in response to this issue, the ability of an OLSP to cancel a port at the request of its end user is a longstanding industry established process as documented by the Number Portability Administration Center at the following link http://www.npac.com/cmas/documents.shtml#ProcFlows - specifically the Cancellation Flows for Provisioning Process.  Qwest is aware that there is at least one CLEC on the Oversight Committee that has cancelled port requests as the OLSP.  

CLECs participating on the CMP Oversight Committee have claimed that there are operational impacts in Qwest’s implementation of this existing industry process flow for resellers; however those CLECs have made no showing that these operational impacts are truly different from those that occurred when the process flows documented in the industry documentation were implemented.   

 

 

Susan Lorence
Qwest CMP Manager
402 422-4999


From: Cmp, Escalation [mailto:cmpesc2@qwest.com] 
Sent: Friday, January 16, 2009 11:16 AM
To: 'Johnson, Bonnie J.'; Coyne, Mark; 'Quintana,Becky'; 'allendm@att.com'; 'jredman-carter@mcleodusa.com'; 'Brenda_Bloemke@cable.comcast.com'; 'Carolee Hall'; 'ebalvin@Covad.COM'
Cc: Isaacs, Kimberly D.; Wells, Susie; Van Dusen, Janean; Callan, Maureen; Martinez, Denise; 'cmpesc@qwest.com'
Subject: RE: Status of CMP Oversight issue -- ISSUE SUBMISSION Integra;Comcast; AT&T andMcLeod d/b/a PAETEC
Bonnie, 
 

Qwest will be responding by next Tuesday, January 20.  
 

Thank you,
Susan Lorence
Qwest CMP Manager
402 422-4999


From: Johnson, Bonnie J. [mailto:bjjohnson@integratelecom.com] 
Sent: Thursday, January 15, 2009 9:17 AM
To: Johnson, Bonnie J.; Cmp, Escalation; Coyne, Mark; 'Quintana,Becky'; 'allendm@att.com'; 'jredman-carter@mcleodusa.com'; 'Brenda_Bloemke@cable.comcast.com'; 'Carolee Hall'; 'ebalvin@Covad.COM'
Cc: Isaacs, Kimberly D.; Wells, Susie; Van Dusen, Janean; Callan, Maureen; Martinez, Denise; 'cmpesc@qwest.com'; Johnson, Bonnie J.
Subject: RE: Status of CMP Oversight issue -- ISSUE SUBMISSION Integra;Comcast; AT&T andMcLeod d/b/a PAETEC
Susan,

Please provide a firm date as to when Qwest will be responding with next steps so the CLECs who submitted this to oversight can determine how we would like to move forward. 
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Bonnie J. Johnson| Director Carrier Relations
direct 612.436.6218 | fax 612.436.6318
730 Second Avenue S | Suite 900 
Minneapolis, MN 55402 
bjjohnson@integratelecom.com


From: Johnson, Bonnie J. 
Sent: Wednesday, January 14, 2009 1:15 PM
To: 'Cmp, Escalation'; Coyne, Mark; 'Quintana, Becky'; allendm@att.com; jredman-carter@mcleodusa.com; Brenda_Bloemke@cable.comcast.com; Carolee Hall; ebalvin@Covad.COM
Cc: Isaacs, Kimberly D.; Wells, Susie; Van Dusen, Janean; Callan, Maureen; Martinez, Denise; cmpesc@qwest.com
Subject: RE: Status of CMP Oversight issue -- ISSUE SUBMISSION Integra; Comcast; AT&T andMcLeod d/b/a PAETEC
Susan,

Perhaps then a better direction then is to schedule another oversight meeting so we can communicate our recommendations. 

Bonnie 
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Bonnie J. Johnson| Director Carrier Relations
direct 612.436.6218 | fax 612.436.6318
730 Second Avenue S | Suite 900 
Minneapolis, MN 55402 
bjjohnson@integratelecom.com


From: Cmp, Escalation [mailto:cmpesc2@qwest.com] 
Sent: Wednesday, January 14, 2009 1:13 PM
To: Coyne, Mark; Johnson, Bonnie J.; 'Quintana, Becky'; allendm@att.com; jredman-carter@mcleodusa.com; Brenda_Bloemke@cable.comcast.com; Carolee Hall; ebalvin@Covad.COM
Cc: Isaacs, Kimberly D.; Wells, Susie; Van Dusen, Janean; Callan, Maureen; Martinez, Denise; cmpesc@qwest.com
Subject: Status of CMP Oversight issue -- ISSUE SUBMISSION Integra; Comcast; AT&T andMcLeod d/b/a PAETEC
As a follow-up to our CMP Oversight meeting held last Friday, January 9, Qwest is still assessing our next steps associated with the Level 1 notification PROD.11.14.08.F.05712.LNP_V56.   
 

Thank you,
Susan Lorence
Qwest CMP Manager
402 422-4999


From: Cmp, Escalation [mailto:cmpesc2@qwest.com] 
Sent: Monday, January 05, 2009 11:28 AM
To: 'Johnson, Bonnie J.'; 'Quintana, Becky'; allendm@att.com; jredman-carter@mcleodusa.com; Brenda_Bloemke@cable.comcast.com; Coyne, Mark; Carolee Hall; ebalvin@Covad.COM
Cc: Isaacs, Kimberly D.; cmpesc@qwest.com
Subject: CONFIRMED date for CMP Oversight Mtg -- ISSUE SUBMISSION Integra; Comcast; AT&T andMcLeod d/b/a PAETEC
Thank you all very much for your quick responses!  Everyone was good with this Friday so we will go with that.
 

DATE: Friday, January 9, 2009

TIME: 9:00 AM MT to 10:00 AM MT

 
CALL-IN: 1-866-789-8819, *6273158*
 

Thank you,
Susan Lorence
Qwest CMP Manager
402 422-4999


From: Cmp, Escalation [mailto:cmpesc2@qwest.com] 
Sent: Monday, January 05, 2009 9:41 AM
To: 'Johnson, Bonnie J.'; 'Quintana, Becky'; allendm@att.com; jredman-carter@mcleodusa.com; Brenda_Bloemke@cable.comcast.com; Coyne, Mark; Carolee Hall; Kathy Lee; ebalvin@Covad.COM
Cc: Isaacs, Kimberly D.; cmpesc@qwest.com
Subject: New proposed dates for CMP Oversight Mtg -- ISSUE SUBMISSIONIntegra; Comcast; AT&T andMcLeod d/b/a PAETEC
Bonnie, So sorry to hear this!!  We hope your recovery will be a speedy one!!
 

 

ALL, Instead of Tuesday, January 6, please let me know which dates are workable for you:

 

DATE: Friday, January 9, 2009

TIME: 9:00 AM MT to 10:00 AM MT

 

DATE: Monday, January 12, 2009

TIME: 1:00 PM MT to 2:00 PM MT

 

DATE: Wednesday, January 14, 2009

TIME: 11:00 AM MT to Noon MT

As soon as I hear back from everyone, I will confirm the date and time and provide the call in number. 

Thank you,
Susan Lorence
Qwest CMP Manager
402 422-4999


From: Johnson, Bonnie J. [mailto:bjjohnson@integratelecom.com] 
Sent: Monday, January 05, 2009 6:26 AM
To: Cmp, Escalation; 'Quintana, Becky'; allendm@att.com; jredman-carter@mcleodusa.com; Brenda_Bloemke@cable.comcast.com; Coyne, Mark; Carolee Hall; Kathy Lee; ebalvin@Covad.COM
Cc: Isaacs, Kimberly D.; cmpesc@qwest.com; Johnson, Bonnie J.
Subject: RE: Confirmed Date for CMP Oversight Mtg -- ISSUE SUBMISSIONIntegra; Comcast; AT&T andMcLeod d/b/a PAETEC
Hi All,

I am so sorry but I now have a conflict for this date. I have to see my orthopedic surgeon at 12:45 on this date. I took a spill in a slippery parking lot over a week ago and had surgery on my ankle, after breaking it pretty badly. This was the only time for a follow up appt. I will know more about my fate after this appt. but do have availability Wednesday and Thursday, and Friday is wide open this week. 

Once again I apologize! 

Have a good day! 

Bonnie  
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Bonnie J. Johnson| Director Carrier Relations
direct 612.436.6218 | fax 612.436.6318
730 Second Avenue S | Suite 900 
Minneapolis, MN 55402 
bjjohnson@integratelecom.com


From: Cmp, Escalation [mailto:cmpesc2@qwest.com] 
Sent: Monday, December 22, 2008 11:45 AM
To: 'Quintana, Becky'; Johnson, Bonnie J.; allendm@att.com; jredman-carter@mcleodusa.com; Brenda_Bloemke@cable.comcast.com; Coyne, Mark; Carolee Hall; Kathy Lee; ebalvin@Covad.COM
Cc: Isaacs, Kimberly D.; cmpesc@qwest.com
Subject: Confirmed Date for CMP Oversight Mtg -- ISSUE SUBMISSION Integra; Comcast; AT&T andMcLeod d/b/a PAETEC
Thank you for your responses. I heard back from everyone except Kathy Lee that January 6 will work so we will go for that date.
 

DATE: Tuesday, January 6, 2009

TIME: Noon MT to 1:00 PM MT
 
CALL-IN: 1-866-789-8819, *6273158*
 

Thank you,
Susan Lorence
Qwest CMP Manager
402 422-4999


From: Quintana, Becky [mailto:Becky.Quintana@dora.state.co.us] 
Sent: Monday, December 22, 2008 9:03 AM
To: Johnson, Bonnie J.; Cmp, Escalation; allendm@att.com; jredman-carter@mcleodusa.com; Brenda_Bloemke@cable.comcast.com; Coyne, Mark; Carolee Hall; Kathy Lee; ebalvin@Covad.COM
Cc: Isaacs, Kimberly D.; cmpesc@qwest.com
Subject: RE: Proposed Meeting dates - CMP OVERSIGHT REVIEW ISSUE SUBMISSION Integra; Comcast; AT&T andMcLeod d/b/a PAETEC
I can do the 1/6 if that’s what works for everyone. 



From: Johnson, Bonnie J. [mailto:bjjohnson@integratelecom.com] 
Sent: Friday, December 19, 2008 4:38 AM
To: 'Cmp, Escalation'; Doug Allen (allendm@att.com); jredman-carter@mcleodusa.com; BrendaBloemke (Brenda_Bloemke@cable.comcast.com); Coyne, Mark; Carolee Hall; Quintana, Becky; Kathy Lee; ebalvin@Covad.COM
Cc: Isaacs, Kimberly D.; 'cmpesc@qwest.com'; Johnson, Bonnie J.
Subject: RE: Proposed Meeting dates - CMP OVERSIGHT REVIEW ISSUE SUBMISSION Integra; Comcast; AT&T andMcLeod d/b/a PAETEC
Susan,

The first date of January 6th is the only one that works for us. I think that is in line with the other responses! 
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Bonnie J. Johnson| Director Carrier Relations
direct 612.436.6218 | fax 612.436.6318
730 Second Avenue S | Suite 900 
Minneapolis, MN 55402 
bjjohnson@integratelecom.com


From: Cmp, Escalation [mailto:cmpesc2@qwest.com] 
Sent: Thursday, December 18, 2008 3:03 PM
To: Johnson, Bonnie J.; Doug Allen (allendm@att.com); jredman-carter@mcleodusa.com; BrendaBloemke (Brenda_Bloemke@cable.comcast.com); Coyne, Mark; Carolee Hall; becky.quintana@dora.state.co.us; Kathy Lee; ebalvin@Covad.COM
Cc: Isaacs, Kimberly D.; 'cmpesc@qwest.com'
Subject: RE: Proposed Meeting dates - CMP OVERSIGHT REVIEW ISSUE SUBMISSION Integra; Comcast; AT&T andMcLeod d/b/a PAETEC
I am proposing the following potential dates for the current 2008 Oversight Committee to meet to begin discussion of this issue associated with notification PROD.11.14.08.F.05712.LNP_V56.  With the holidays so near, I am proposing meeting dates after January 1, 2009.  Should there be a desire to meet sooner on this issue, please let me know and I will work to identify some potential dates earlier than what is suggested here.  The concern is that the CMP document requires a majority of members to be present.  
 

Please let me know which dates are workable for you:
 

DATE: Tuesday, January 6, 2009

TIME: Noon MT to 1:00 PM MT

 

DATE: Thursday, January 8, 2009

TIME: 9:00 AM MT to 10:00 AM MT

 

DATE: Tuesday, January 13, 2009

TIME: 9:00 AM MT to 10:00 AM MT

As soon as I hear back from everyone, I will confirm the date and time and provide the call in number. 

Before year end, per Section 18.4.1 of the CMP document available at http://www.qwest.com/wholesale/cmp/index.html, a Change Management notification will be issued to solicit members of the CMP Oversight Committee for 2009.  I will be requesting the self nominations be submitted by January 10, 2009.  In our first meeting, we can identify whether the current Oversight Committee should continue with this issue or whether it should be transitioned to the 2009 members.  
 

Please let me know whether you agree or disagree with this approach.  
 

Thank you - and Happy Holidays!
 

Susan Lorence
Qwest CMP Manager
402 422-4999


From: Cmp, Escalation [mailto:cmpesc2@qwest.com] 
Sent: Wednesday, December 17, 2008 12:31 PM
To: 'Johnson, Bonnie J.'; Doug Allen (allendm@att.com); jredman-carter@mcleodusa.com; BrendaBloemke (Brenda_Bloemke@cable.comcast.com); Coyne, Mark; Carolee Hall; becky.quintana@dora.state.co.us; Kathy Lee; ebalvin@Covad.COM
Cc: Isaacs, Kimberly D.; 'cmpesc@qwest.com'
Subject: RE: CMP OVERSIGHT REVIEW ISSUE SUBMISSION Integra; Comcast; AT&T andMcLeod d/b/a PAETEC
Representatives from Integra, Comcast, McLeod d/b/a PAETEC and AT&T,

 

This is to acknowledge receipt of your submission to the CMP Oversight Review process regarding notification PROD.11.14.08.F.05712.LNP_V56.
 

The issue was submitted December 16, 2008 at 3:01 PM Central Time.

 

This acknowledgement is being sent at approximately 12:30 PM Central Time, December 17, 2008.

Thank you,

Susan Lorence

Qwest CMP Manager

402 422-4999



From: Johnson, Bonnie J. [mailto:bjjohnson@integratelecom.com] 
Sent: Tuesday, December 16, 2008 3:01 PM
To: 'cmpesc@qwest.com'; Carolee Hall; becky.quintana@dora.state.co.us; Kathy Lee; ebalvin@Covad.COM
Cc: Doug Allen (allendm@att.com); jredman-carter@mcleodusa.com; BrendaBloemke (Brenda_Bloemke@cable.comcast.com); Isaacs, Kimberly D.; Johnson, Bonnie J.
Subject: CMP OVERSIGHT REVIEW ISSUE SUBMISSION Integra; Comcast; AT&T andMcLeod d/b/a PAETEC
Integra, Comcast, McLeod d/b/a PAETEC and AT&T jointly submit this issue to the CMP Oversight Committee for review and recommendation. 

Supporting Documentation and Background:

There are a significant numbers of emails and documents related to this issue. Integra has created a chronological review (attached) which first provides a high level chronology of events followed by emails and also includes links to the documents. 

Description of Issue (See attachment for more detail):

On November 15, 2008 Qwest implemented PROD.11.14.08.F.05712.LNP_V56, a new process that has CLEC operational impact, as a level one notice. Qwest claimed the new process was an optional process to an existing process, however multiple CLECs do not agree and communicated to Qwest that the process has operational impact to their business units. The CMP document requires Qwest to issue a level 4 CR for new processes. Qwest should have submitted this change as a level 4 CR. As a result of Qwest’s non adherence to CMP:

· Qwest denied CLECs an opportunity to determine what action it would take when Qwest sends a new non fatal jeopardy, and consequently to document and train the new process to its employees 
· When Qwest inappropriately uses level one CMP notices, Qwest denies CLECs the opportunity to comment or object to the changes before implementation or through CMP. 

· Qwest denied CLECs an opportunity to collaboratively develop the process. For example, Qwest uses an industry standard as support for its authority to cancel a CLECs conversion request at the request of the current provider. Qwest limits this process to LNP and loop with LNP, however the industry document Qwest cites as authority also includes Resellers so the process is discriminatory to CLECs ordering LNP and loop with LNP vs. Resellers. 

· Qwest unilaterally implemented this process over multiple CLECs objections after they told Qwest it had operational impacts. On a recent 11/25/08 ad hoc call, CLECs communicated to Qwest that this process has operational impact. A review of the CMP ad hoc call meeting minutes shows CLECs said; “Brenda Bloemke-Comcast said that they agreed with Integra statement that this has an operational impact.”; “Jeff Sonnier-Sprint said if the OLSP cancels and they get a notice, Sprint has upfront systems and they have to notify their cable partner that the order is no longer valid and they need to clean up their system or talk to the customer. He said that they are going to talk with the customer trying to figure out what happened and will create a lot of work.”; “Doug Allen-AT&T agreed that there will be operational impacts to them as well.” McLeod was not able to be on the call, however, in a 11/19/08 email, Julia at McLeod said “Qwest/CMP, McLeodUSA d/b/a PAETEC Business Services agrees with Integra’s points noted in the objection below.  Consequently, Qwest should immediately retract the Level 1 Product notice.” (See http://www.qwest.com/wholesale/calendar/attachments/LNPV56MeetingMinutes_381.doc) 
Qwest disregarded CLECs comments and concerns and sent its binding response to Integra that ended “Qwest will neither retract this notice nor cease supporting the optional process.”  (See Qwest’s binding response via the link in the attached document)  

Basis for considering the matter an Oversight Review issue:

Integra made multiple attempts asking Qwest to appropriately retract the level one change Qwest implemented over CLEC objection, including a formal escalation through CMP. Qwest refused to retract the level one change even after multiple CLECs told Qwest this process has an impact to its operations. 

Citation from the CMP that addresses specific guidelines, if applicable: 
Per 5.4.2 of the CMP “Level 1 changes are defined as changes that do not alter CLEC operating procedures or changes that are time critical corrections to a Qwest product/process.” (See http://www.qwest.com/wholesale/downloads/2007/070719/QwestWholesaleChangeManagementDocument_07_20_07.doc) 

 

Desired Resolution:

Qwest should retract the level one notice. Qwest should issue a level 4 CR to implement the new process. 

Bonnie Johnson 
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Bonnie J. Johnson| Director Carrier Relations
direct 612.436.6218 | fax 612.436.6318
730 Second Avenue S | Suite 900 
Minneapolis, MN 55402 
bjjohnson@integratelecom.com
