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Summary of Change:
On January 4, 2006, Qwest is sending this notice advising you that the Remote Control User Guide available in the Documentation section of Remote Control has been replaced.  This notice is effective immediately.
 
The following changes were included in this update:
         All references to Account Manager or AM changed to Service Delivery Representative or SDR except where verbiage refers to system messages.
         Appendix D information has been determined to be addressing internal processes and has been replaced with information regarding Online Order Forms.
         Information added to Database Management section regarding Service Management System (SMS) Storage Fee Information.
         Information regarding the FTP upload process has been updated to remove information regarding customer owned software and replaced with Qwest-provided Qwest Protected Internet Delivery [QPID] utility.
 
Remote Control can be accessed at this URL:  https://rmc.iauq.com 

Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

