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Announcement Date: 
January 30, 2002


Effective Date: 
January 31, 2002


Document Number: 
GENL.01.30.02.F.01519.Customer_Contacts

Notification Category: 
General Notice

Target Audience:
CLECs, Resellers

Subject:
Updated Wholesale Customer Contacts Information

TO:

Beginning February 1, 2002, Qwest will issue updates to its Wholesale Product Catalog that includes new/revised documentation for Wholesale Customer Contacts.

The PCAT has been modified to include updated Wholesale Customer Contacts. The updates include removing one contact name from the Listing Resource Services Managers list and deleting contact and fax numbers to request CSR for Resale Complex Services. All CSR requests should be made to the CSR Request Hotline. Clarification of Qwest’s Interconnect Service Center CLEC call handling process has also been added to the PCAT. 
You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at this URL: http://www.qwest.com/wholesale/clecs/escalations.html  
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Business Procedures Impacted: 
Wholesale Customer Contacts

Effective Date:
January 31, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact business procedures for Wholesale Customer Contacts.  

This information will be found at URL: http://www.qwest.com/wholesale/clecs/escalations.html  

If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Document Title
	
	ADD Version Identifier – V6.0

ADD History Log with Link to download file Customer Contacts History Log.doc

	Introduction
	
	This DELETE overview ADD web page summarizes who and how to contact them, when you need their assistance, as well as where to find additional information.  Refer to individual Wholesale Products and Services Link blue text to: 

http://www.qwest.com/wholesale/pcat/index.html web pages for specific details or contact your Qwest Service Manager ADD or Sales Executive for additional information.  ADD Refer to the Sales Executives and Service Managers Section below if you need assistance.  

	Interconnecting with Qwest
	New Wholesale Customers
	DELETE Facility Based Provider CLECs ADD Facility-Based CLECs

	Sales Executives and Service Managers
	
	If you do not know your assigned Qwest Sales Executive or Service Manager, ADD you may check on the web using the Customer Contact Information Tool Link blue text to: http://www.qwest.com/wholesale/ccdb
to help you quickly locate the Service Manager and Sales Executive assigned to your company.  If you do not find your contact information, contact our Sales Operations & Development at 612-663-8097 or 206-346-9855 for assistance. 

	Listing Resource Services Managers
	
	For assistance with Directory Listing questions contact one of the following Resource Services Managers for assistance:




DELETE

	Laura Davis 

Voice: 503-242-3319 

Fax: 503-242-7671 

E-mail: lmdavi1@qwest.com
	Karen Hobizal 

Voice: 503-242-8347 

Fax: 503-242-7671

E-mail: khobiza@qwest.com

	Lee Gomez 

Voice: 303-896-5835 

Fax: 303-965-8435 

E-mail: lmgomez@qwest.com


	Kathy Miyake 

Voice: 303-965-6006 

Fax: 303-965-8435 

E-mail: kmiyake@qwest.com

	Pam Gooderham 

Voice: 503-242-5616 

Fax: 503-242-7671 

E-mail: pgooder@qwest.com
	Patricia Salazar 

Voice: 303-965-6478 

Fax: 303-965-8435 

E-mail: psalaza@qwest.com


ADD

	Laura Davis 

Voice: 503-242-3319 

Fax: 503-242-7671 

E-mail: 

lmdavi1@qwest.com
	Karen Hobizal 

Voice: 503-242-8347 

Fax: 503-242-7671

E-mail: 

khobiza@qwest.com
	Kathy Miyake 

Voice: 303-965-6006 

Fax: 303-965-8435 

E-mail: kmiyake@qwest.com

	Pam Gooderham 

Voice: 503-242-5616 

Fax: 503-242-7671 

E-mail: 

pgooder@qwest.com
	Patricia Salazar 

Voice: 303-965-6478 

Fax: 303-965-8435 

E-mail: 

psalaza@qwest.com
	


	Customer Service Centers
	Requesting Customer Service Records (CSRs)
	DELETE Pre Ordering ADD Pre-Ordering information can be found in the Pre Ordering Overview.  


DELETE

	For Resale Complex Services 

Hours of Operation: 

Monday-Friday 7:00am – 7:00pm Central
	888-796-9089
	888-796-9087


	Customer Service Centers
	Service Request Order Processing
	To discuss order processing or status, ADD including Firm Order Confirmation (FOC) and Service Order Confirmation (SOC) Notice, or to send associated information to the appropriate Center for processing, contact our Customer Service Centers.  

ADD Qwest’s Service Center is available to assist with your needs and, if additional assistance is required you will be warm transferred to the Customer Service Inquiry and Education (CSIE) Center.  If calling to discuss multiple items, your first inquiry will be warm transferred and your additional inquiries, up to 5, will be manually sent through the work queue.  The CSIE call back is made based on the status assigned.

	Customer Service Centers
	Maintenance and Repair
	Repair Call Handling Center (RCHC): 888 405-0083
Non-Designed POTS and Non-Complex Wholesale Products and Services

(Resale - Simple Residential DELETE (IFR) ADD (1FR) and Business DELETE (IFB) ADD (1FB); Line sharing, Sub loops)
Available 24/7, Repair Service DELETE Agents ADD Attendants within the AMSC and RCHC serve as your advocate representing your needs within Qwest.  





























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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