 

 

 

 
	Announcement Date:
	February 2, 2009

	Effective Date of Retail Offering:
	March 5, 2009

	Document Number:
	GENL.02.02.09.F.06011.EmergencyRespPlan

	Notification Category:
	General Notifications

	Target Audience:
	CLEC, IXC, Wireless, Resale, ISP-GET - Arizona

	Subject/Product Name:
	Emergency Response Plan


 
This is to advise you of changes to a Qwest retail service offering.  Please be advised that retail offers that are subject to Commission approval may change.  Resellers should monitor filings since Qwest will not provide notification of changes.
 
Tariff/catalog/price list reference: 
 
Arizona QC Exchange and Network Services Price Cap Tariff, Section 2
Arizona QC Competitive Private Line Transport Services Price Cap Tariff, Section 2
 
State(s):         Arizona
 
Product Description:  
 
Effective March 5, 2009, Qwest will be adding Emergency Response Plan language which may allow the Company to make the determination it is appropriate to initiate alternative telecommunications services or offers to customers whose normal telecommunications services are interrupted by extreme weather conditions such as flooding, earthquake, or related acts of God until their normal services are restored.  Details of the alternative solution or offer, including the maximum duration of the offer or waiver of any applicable charges, will be determined by the Company after confirmation that an emergency situation exists.

Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement, the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to subscribe, unsubscribe or change your current profile to Qwest Wholesale mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the subscription instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

