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Announcement Date: 
February 25, 2002 


Effective Date: 
February 26, 2002


Document Number: 
GENL.02.25.02.F.01521.Ported_TNs

Notification Category: 
General Notification


Target Audience:
CLECs, Resellers


Subject:
Database Reconciliation of Ported Telephone Numbers

TO:

Qwest is conducting a database reconciliation study within the 14 state regions  to synchronize databases for ported telephone numbers (TNs).  Qwest has identified several TNs that are Active “ported” TNs per a Number Portability Activation Center (NPAC) query, however an investigation of Qwest’s records does not show a valid Local Service Request (LSR) associated with the ported TN.  Beginning the week of February 25, 2002, your service manager may be contacting you regarding this database reconciliation effort. Qwest is requesting your assistance in completing this database reconciliation work to ensure that the end user is not adversely impacted.

 If your service manager contacts you, you will be provided with a spreadsheet indicating the TNs that Qwest have investigated.  The spreadsheet will identify the 10 digit telephone number, the date of the activation, the end user customer name if available, Qwest’s research notations and the specific action that is being requested of the CLEC. For example, we may need you to verify that the number has been provisioned in your switch, and that you are billing  the end user customer.  If the TN was ported in error, you will need to remove the subscription from the NPAC database and return the TN to Qwest.
The spreadsheet will identify a Single Point Of Contact in the Interconnection Service Center (ISC) who will help you with the resolution of the data.  Qwest will request that the data discrepancies be resolved within 14 calendar days, but the desired time frame for resolution may be negotiated with your service manager. 

Please contact your Sales Account or Service Manager if you have any questions or concerns regarding this effort.

Sincerely, 

Qwest 
Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 




























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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