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Summary of Change:
If you submit manual order forms to Qwest through your Account Manager, we have some great news for you!  On the evening of Thursday, March 10, 2005, the Qwest IT support teams will implement a change to the Remote Control (RMC) application. This change will allow you to access the most current Wholesale Product Order Forms and associated Order Completion Reference Guides directly from RMC. This functionality is being implemented to help ensure that you have timely access to the most recent documentation needed to correctly order services with Qwest. Access to this documentation will help reduce order processing cycle time, order rejects and improve our level of customer service.  This new functionality will be effective on March 11, 2005.
 
In order to take advantage of this functionality, please ensure that you have access set-up for RMC. If you do not have access set-up, you may contact your designated Account Manager to obtain the necessary log-in credentials. The URL for RMC is as follows: https://rmc.iauq.com. Once logged-in to RMC, the product Order Forms are located at the following location: RMC >Resources > Forms and the Order Form Completion Guides are located at: RMC > Resources > Documentation.
 
Once logged in to RMC, please take a moment to locate these documents and download the latest versions. Be sure to replace any older templates or versions of these documents that you currently use to order service from Qwest. Please check back periodically for any form updates and download those on an as needed basis. 
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Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

