 

 

 

 
	Announcement Date:
	March 20,2006 

	Effective Date:
	March 20, 2006

	Document Number:
	GENL.03.20.06.F.03791.IP_Information_Notice

	Notification Category:
	General Notice

	Target Audience:
	National Wholesale Customers ordering DIA Ports

	Subject:
	NEW Internet Address Notification 


 
Summary of Change:
In an on-going effort to provide Qwest customers the best service possible, Qwest has made the following improvement to the Qwest Wholesale Service Delivery process for customers who order DIA ports from Qwest.  Customers will now receive an e-mail notification once the IP address is available when orders are placed for a DIA port via Exhibit I.  Currently, customers receive this information later on in the provisioning process, via the firm order confirmation (FOC).  
 
Effective immediately, Qwest will begin sending e-mail notifications to customers advising them of the information below when they order Qwest IP service ports. 
 
This new notice may include some or all of the following information based on availability and order specifications:
         Customer name
         Customer Terminating Address
         Customer and Qwest Account Team Contact Information
         MSO
         PON (If available)
         Qwest Circuit ID
         Order Manager Contact Information
         Internet Protocol (IP) Information Including:
o        Qwest Serial
o        Customer Serial
o        Encapsulation
o        LAN IP Block
o        Routing Type
 

Nothing contained in this notice modifies, alters, or amends in any way, any of the contractual provisions contained in your agreement to purchase services from Qwest Communications Corporation.

Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

