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Summary of Change:
On June 1, 2008, to accommodate the growing need for telephone numbers, in the state of Utah, the Utah Public Service Commission has order the new 385 overlay area code to be added to the telephone exchanges currently service by the 801 area code today. 
 
An overlay is the addition of another area code (385) to the same geographic region as an existing area code (801). An overlay does not require customers to change their existing area code or their 7-digit telephone number.
 
Effective June 1, 2008, you should begin using the new 10-digit dialing procedure whenever you place a call from the 801 area code. If you forget and use the old dialing procedure of dialing just 7-digits, your call will still be completed during the grace period. 
 
Beginning March 1, 2009, the grace period will end and you must use the new 10-digit dialing procedure for all local calls. On this date, if you do not use the new dialing procedure, your call will not be completed and a recording will instruct you to hang up and dial again.  Additionally, new telephone lines or services may be assigned numbers with the new 385 area code at this time. 
 
For additional information or details on the Utah 807/385 Area Code Overlay, you may visit the Utah Public Service Commission website: www.publicutilities.utah.gov/area-code-overlay.html   
If you have any questions or would like to discuss this notice please contact your Qwest Service Manager. Qwest appreciates your business and we look forward to our continued relationship.

Sincerely,


Qwest Corporation
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