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Announcement Date: 
April 8, 2002


Effective Date: 
Immediately


Document Number: 
GENL.04.08.02.F.01526.CLEC_Forum_May
Notification Category: 
General Notice

Target Audience:
CLECs
 & Resellers

Subject:
Qwest/CLEC Forum May 13th and 14th, 2002 
Action Required by April 25, 2002

Dear CLEC Customer, 

The Spring Qwest CLEC Forum is scheduled for Monday afternoon and Tuesday, May 13 & 14, 2002, at The Inverness Hotel at 200 Inverness Drive, Englewood, Colorado 80112. These dates were chosen to make it convenient for those of you attending both the Forum and the Change Management meeting scheduled for later that week. 

The purpose of the CLEC Forum is to share information and insights that can improve Qwest’s ability to meet your needs and help assure your success in today’s competitive marketplace. Agenda items include a presentation by Gordon Martin, Executive Vice President Worldwide Wholesale Markets and President -Canada & Latin America Operations. 

Breakout Session topics were selected based on your feedback. (See attached agenda) Your feedback also convinced us to schedule Breakout Sessions so that each attendee will have the opportunity to attend them all. There also will be time to personally meet the Qwest people you have come to know by phone and email. 

You can check out the agenda at http://www.qwest.com/wholesale/training/tradeShow.html and register online by April 25th. The registration tool will be activated on April 9th.  Please note the agenda provides several opportunities for you to share feedback and help us formulate action steps. 

Because the Qwest CLEC Forum begins Monday at 1 p.m., you may wish to travel to Denver on Monday morning. When you register, please indicate if you will be arriving in time for lunch (noon). Also, indicate if you will attend the Qwest Dinners on Monday and Tuesday evening. 

To reserve a room, contact The Inverness Hotel directly at 1-800-346-4891.  Request a room in the Qwest room block to receive a discounted rate of $139.00 per night. Rooms in this block will be held until April 26th so please make your reservation before then.  Qwest will provide food and conference materials.  Hotel accommodations and transportation are at your expense. We appreciate this opportunity to partner with you to share ideas, innovations, and initiatives. We look forward to seeing you in Denver on May 13th.

Sincerely, 

Christie Doherty

Vice President

Qwest Wholesale Service Delivery 

P.S. If you have any questions about the Forum, give your Qwest Service Manager a call.  He or she will be happy to help.  Contact Mary Riffle at 303.896.3205 if you have questions regarding registration or the hotel.

The Qwest CLEC Forum

May 13 - 14, 2002

Inverness Hotel & Golf Club - 200 Inverness Drive West

Englewood, Colorado 80112

303-397-7100
Tentative Agenda

Monday, May 13

12:00 – 1:00 pm
Registration – Lunch vouchers will be provided to participants at registration







1:00 – 1:10 pm
Welcome and Meeting Expectations

· Dana Filip – Senior Vice President – Wholesale Customer Service Operations

1:10 – 1:50 pm
Opening Remarks – Q&A






· Gordon Martin – Executive Vice President – World Wide Wholesale Markets

1:50 – 2:00 pm
Break











2:00 – 3:30 pm
Breakout Sessions I, II

Session I: Win Back Processes both between CLEC’s and Qwest Retail

· Carolyn Brown – Director, Retail Processes
· Susie Bliss – Director, Wholesale Processes


Session II: Maintenance & Repair Processes/Charges, plus 


Complex Translations


· Barry Orrel, Director, Legal Issues Network

· Sheila Thompson, Director, Network Operations

3:30 – 3:45 pm
Break

3:45 – 5:15
Breakout Sessions I, II 

5:30 – 6:00 pm
Cocktails










6:15 – 8:00 pm
Dinner


Tuesday, May 14

8:00 – 8:05 am
Introduction to the Tuesday Sessions


· Ken Beck – Executive Director – Wholesale Customer Service Operations

8:05 – 9:05 am
Breakout Sessions III, IV, and V

Session III: Shared Loops & Unbundled Loop


· Cindy Buckmaster, Group Product Manager, Product Management

· Bill Campbell, Director, Product Management


Session IV: Collocation Processes & Functions with CLECS and Qwest

· Bryan Money, Director, Program/Project Management

· Steve Nelson, Group Product Manager

(tentative agenda continued on next page)


Session V: 911 Processes and Functions with CLECS and Qwest

· Perry Hooks, Director, Product Management

· Susie Bliss, Director, Process Management

9:05 – 9:15 am
Break











9:15 – 10:15 am
Breakout Sessions III, IV, V 

10:15 – 10:30 am
Break











10:30 – 11:30 am
Breakout Sessions III, IV, V

1130 am – 12:50 pm
Lunch

1:00 – 2:00
Breakout Sessions VI, VII, and VIII

Session VI: Service Management and Project Management Expectations

· Bryan Money, Director Project Management

· Julie Kaufman-Prentice, Director, Service Management


Session VII: Documentation/Information Sites/Training/Notification


· Sue McNa, Director, Training and Documentation

· Jarby Blackmun, Director, Web site and Notification Management


Session VII: Contract Amendment Process and Expectations

· Joan Masztaler, Director, Customer Service

· Dave Williams, Director, Business Development

2:00 – 2:10 pm
Break











2:10 – 3:10 pm
Breakout Sessions VI, VII, VIII 

3:10 – 3:25 pm
Break











3:25 – 4:25 pm
Breakout Sessions VI, VII, VIII

4:30 – 5:00 pm
General Session Executive Q&A

· Christie Doherty – Vice President Service Delivery

· Kathy Lucero – Vice President Network 

· Ken Beck – Executive Director – Customer Service Operations

· Toni Dubuque – Executive Director – Customer Service Operations

5:30 – 6:00 pm
Cocktails










6:15 – 8:00 pm
Dinner





























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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