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	Announcement Date:
	April 18, 2002

	Effective Date: 
	Immediately

	
	

	Document Number:
	GENL.04.18.02.01526.F.Repair_Forum_April

	Notification Category:
	General Notification

	Target Audience:
	CLECs, Resellers

	
	

	Subject:
	Mini Forum on Repair To Be April 30, May 1, May 2


Qwest will be conducting three identical Repair Mini-Forums on April 30, May 1 and May 2, 2002.  These calls are designed to covey topical information and insights related to repair charges and associated process, pricing and policy issues.  It will also include information on how to minimize repair charges.

Dates and Time:  

Tuesday
April 30, 2002
9:00 – 10:30 AM Mountain Daylight Time.

Wednesday
May 1, 2002
9:00 – 10:30 AM Mountain Daylight Time.

Thursday
May 2, 2002
9:00 – 10:30 AM Mountain Daylight Time.

Call In Number:

Participants are invited to join by dialing into the call at 1-877-561-8688 and then entering the pass code of 428-5984 followed by the # sign.


Agenda:

· Discuss the definition and products associated with:  

· Maintenance of Service Charge

· Trouble Isolation Charge

· Optional Testing Charge

· Dispatch Charge

· Define the Pricing Policy for these charges

· Discuss what customers can do to minimize charges 

· Discuss how customers need to populate CEMR to minimize the charges

· Discuss the billing aspects for these charges

· General Questions and Answers

· Feedback from this session

· Input for the Wholesale CLEC Forum Spring 2002 on May 13 and 14

· Summary and close

The agenda and details about these sessions, including any available participant materials can be found at http://www.qwest.com/wholesale/training/tradeShow.html. If you have any questions, please contact your service manager.

Sincerely, 

Qwest 




























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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