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Summary of Change:
On April 19, 2005, Qwest is providing information that will become effective on May 16, 2005.  
 
The following Access Service Request (ASR) chart is to provide clarification, primarily for "C" activity.  Qwest may have accepted ASRs in the past with "C" Activity Type (ACT) that were outside of the Industry guidelines.  This clarification on the types of requests accepted with "C" activity brings us in line with the industry guidelines found in the Access Service Ordering Guideline (ASOG).  
 
Following is a chart to help you determine the appropriate Activity Type (ACT) entry when submitting your ASRs.  A supplement to cancel and reissue the ASR is required when a change to the ACT type is necessary on an ASR that has been submitted to Qwest. 
 
	Activity Type
	Type of Order

	N
	New installation or increase in capacity 

	D
	Disconnection or decrease in capacity

	 
	Note:  (increase or decrease in capacity refers to trunking requests.)

	M
	Inside move within the same building (excludes Deregulated Inside Wiring and Multipoint)

	T
	Outside move of end user (moving to a different building) where BAN, NC, ACTL and ECCKT remain the same (not allowed on FG, LIS, WIS, or Multipoint)

	R
	Administrative Changes  (excluding a BAN change)

	C
 
NOTE: Requests with C activity type are not allowed if the change requested requires a change to the circuit ID.  For example, an ACTL change on a multiplexed facility, or an optional feature change requiring a change in the circuit ID.  Qwest requires a disconnect and new install order to accomplish this type of change.
	Adding, removing or changing:
         High Voltage Protection
         Telecommunications Priority Service (TSP)
         SHARP & SHARP Plus
         Diversity and Avoidance
         Option Activation
         Cross Connect
         Deregulated Inside Wiring
         Frame & format change
         Options changes
         SST Reconfiguration
         Retagging a Circuit
         Translations Changes
CFA Changes 
· A CFA change that does not change the end user location address (ACTL CLLI may or may not change)


 
Additional information is available in the current ASOG for these entries and for specific requirements for Multipoint, RING and Virtual Connection requests.

Sincerely


Qwest Communications


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

