 

 

 

 
	Announcement Date:
	May 5, 2005

	Effective Date:
	May 6, 2005

	Document Number:
	GENL.05.05.05.F.02886.Remote_Control

	Notification Category:
	General Notification

	Target Audience:
	National Wholesale Customers

	Subject:
	Remote Control 


 
Summary of Change:
In Qwest’s continuing efforts to improve service, it will release changes to the Remote Control (RMC) ordering portal, effective May 6, 2005, that affect both switched and dedicated processed order reporting.
 
Dedicated Services Users:
Users will now have the ability to view or download Bad, Archive, and DIR.log files via the RMC GUI versus the File Transfer Protocol (FTP) application, in addition to the results files for Dedicated Bulk Add ordering. These files can be located via the following path in RMC: Ordering > Batch Ordering > Processed Orders (Dedicated) – 8XX screen.  
 
Switched Services Users: 
Users will be able to view or download Archive and DIR.log files for Switched Bulk Load ordering via the Reporting > Download > Processed Orders (Switched) – 8XX screen.  Users will also have the ability to view or download Archive and DIR.log files via the RMC GUI versus the File Transfer Protocol (FTP) application.  However, please note when retrieving Bad files, the navigation link has been moved under Reporting > Download > Processed Orders (Switched) – 8XX screen for your convenience.  
 


Sincerely


Qwest Communications


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

