 

 

 

 
	Announcement Date:
	May 12, 2009

	Effective Date:
	July 12, 2009

	Document Number:
	GENL.05.12.09.F.06338.OR_541_458_AreaCodeOvrly

	Notification Category:
	General Notification

	Target Audience:
	Local and National Customers

	Subject:
	Oregon 541/458 Area Code Overlay and Update to Dialing Associated with Local Calling for Certain Oregon and Washington Communities


 
Summary of Change:
Effective July 12, 2009, to ensure a continuing supply of telephone numbers, the Oregon Public Utility Commission (OPUC) has approved the addition of a new 458 area code to the geographic region currently served by 541 ? this is called an Area Code Overlay.
 
An overlay is the addition of another area code (458) to the same geographic region as an existing area code (541).  An overlay does not require customers to change their existing area code or their 7-digit telephone number.
In addition to the information provided above, in preparation for the new 458 area code, Oregon residents with local calling from Milton-Freewater (area code 541) to the Washington community of Walla Walla (area code 509) as well as vice versa, should change the way calls are currently dialed, by adding the correct 3-digit area code to the number being dialed.  This same scenario applies to Idaho residents in the communities of Payette and Weiser with local calling to the Oregon communities of Nyssa, Ontario, Oregon Slope, and Vale.  What is a local call now will remain a local call regardless of the number of digits dialed.
On July 12, 2009, you should begin using the new 10-digit dialing procedure whenever you place a call from the:
· 541 area code
· Milton-Freewater, Oregon community to the local calling area for the Washington community of Walla Walla.  This also applies to the reverse scenario.
· Payette and Weiser, Idaho communities with local calling to the Oregon communities of Nyssa, Ontario, Oregon Slope, and Vale. This also applies to the reverse scenario.
Note: If you forget and use the old dialing procedure of dialing just 7-digits, your call will still be completed during this grace period.
Beginning January 10, 2010, the grace period will end and you must use the new 10-digit dialing procedure for all local calls.  On this date, if you do not use the new dialing procedure, your call will not be completed and a recording will provide instructions on how to redial your call.
Beginning February 10, 2010, new telephone lines or services may be assigned numbers with the 458 area code.
For additional information or details on the Oregon 541/458 Area Code Overlay, you may visit the Oregon Public Utilities Commission website: www.puc.state.or.us/PUC/541_area_code.shtml.
If you have any questions or would like to discuss this notice please contact your Qwest Service Manager. Qwest appreciates your business and we look forward to our continued relationship.

Sincerely,


Qwest Corporation
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