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Announcement Date:
May 23, 2002

Effective Date:
Immediately




Document Number:
GENL.05.23.02.F.01529.Repair_Forum_Min

Notification Category:
General Notification

Target Audience:
CLECs, Resellers




Subject:
Minutes from Qwest’s CLEC Mini-Forum on Repair and Maintenance

On April 30 – May 2, 2002, Qwest held a CLEC Mini-Forum via conference call to discussion maintenance and repair issues. The meeting minutes are attached for your review.  Additional materials have been posted to the Forums web site at http://www.qwest.com/wholesale/tradeShow/miniforumrepair.html.  These include a presentation on “Takeback Points” for training purposes, a Repair Matrix Job Aid, plus a downloadable version of the minutes.

You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Minutes From Qwest Wholesale Mini-Forum on Repair

Calls Were Held on April 30, May 1 and May 2, 2002
Where:
These call were held via conference call
When:
Tuesday, April 30, 2002 9:00 – 10:30 AM Mountain Daylight Time.


Wednesday, May 1, 2002 9:00 – 10:30 AM Mountain Daylight Time.


Thursday, May 2, 2002 9:00 – 10:30 AM Mountain Daylight Time. 
Agenda: 
· Discuss the definition and products associated with Maintenance of Service Charge, Trouble Isolation Charge, Optional Testing Charge, Dispatch Charge 

· Define the Pricing Policy for these charges 

· Discuss what customers can do to minimize charges 

· Discuss how customers need to populate CEMR to minimize the charges 

· Discussion the billing aspects for these charges 

· General Questions and Answers 

· Feedback from this session 

· Input for the Qwest Wholesale CLEC Forum Spring 2002 - May 13, 14 

· Summary and close 
Participant List:  Customer Name
Company

Terry Wicks
Allegiance

Sheila Secher
U S Link

Rick Payne
U S Link

Monica Alvio
Var Tech

Bunny Hanson
Integra

Kathy Stichter
Eschelon

Chuck San Peter
Eschelon

Bonnie Johnson
Eschelon

Mike Zulevic
Covad

Fred Dedor
Covad

Terry Van Whisker
McLeod

Al Vogel
Alligiance

Ray Shannal
Tel River

Cathy McClanahan
Tel River

Tom Ekberg, 
AT&T

Tom Ask
AT&T

Theresa Sedrel
McLeod

Diane Bower
McLeod

Carol Winst
McLeod

Sue Williams
Touch One

Paul Gordan
San Isabelle Telephone

Ann Atkinson
AT&T

Sue Sed
McLeod

Melanie Onkey
SBN

Dave Ulrich
Verizon

Robert Stone
VarTech

Jerry Bowkey
Eschelon

Nettie Olson
Verizon

Sharon Stettmichs
Mid Continental

Bob Nelson
Verizon

Laurie Bullinger
Consolidated

David Frame
Eschelon

Pam Axelson
Mid Contental

Ray Aneson
Mid Contential

Adam Scug
McLeod

Barry Terry
Verizon

Jo Gentry
Aldelphia

Lauire Frederick
Integretal

Notes From The Meeting:

Qwest hosted a mini-repair forum on April 30, May 1 and May 2nd.  The presentation was posted on the Wholesale Web Site at http://www.qwest.com/wholesale/tradeShow/miniforumrepair.html two weeks prior to the sessions.  The overall feedback from the forum was very favorable.  Customers felt their questions were heard and answered. 

Qwest stated that when there are general problems, issues, it is helpful if customers provide as much specific information as possible.  The following items help pinpoint the problems so solutions can be addressed:

· What the situation was

· What was the response from the Qwest personnel

· Circuit ID

· Ticket number

· Date of problem

· Time of day is helpful

· RSA’s (Repair Service Attendant) name is also very helpful

The action items from the forums are outlined below as well as the Qwest owner and current status.  Also attached below is the matrix is one of the handouts from the May 13 Repair Forum.  All remaining open issues will be addressed through the CMP Forums.

Issue
Owner
Status

Process - Customers also felt based on what they were hearing that additional disputes would be forthcoming.  Qwest took an action item to investigate, streamline and train Qwest personnel on the dispute process.
Susie Bliss
Internal training session occurred at Qwest on May 7th.  Billing disputes will continue to be processed by the customer’s Billing point of contact.  This is a change from what was communicated to customers on April 30th.  The Service Manager will not take the initial billing dispute.

Process - Qwest needs to provide an example of when TIC would be applied to a Line Sharing account.
Cindy Buckmaster
This information was covered in the May 13 forum - see slide 4.

MLT Testing – What offices have remote test capability?
Craig Suellentrop


Currently MLT is in all of Qwest’s central offices.  Some lines may not be testable with MLT (Lines from some Digital Loop Carrier systems for example.  MLT is a test that is run out of the switch and therefore is only available on switched services (UNE-P or resale).  CLECs have access to MLT for their customers through CEMR.

Process – What is the process for the N-1 trigger for porting of numbers.  
Cindy Buckmaster
The sending carrier is responsible for the query – if the call is received without lookup, the receiving carrier will provide the look-up and bill the sending carrier for that look-up.

Process - What is the general repair process when numbers are being ported and trouble occurs?
Cindy Buckmaster
This information was covered in the May 13 forum - see slide 3.

Process – What are the closure codes utilized at Qwest?
Craig Suellentrop
This information was covered in the May 13 forum - see slide 10.

Information on Web – Can Qwest move the Optional Testing information into the Maintenance and Repair section on the web?
Cindy Buckmaster


This information was covered in the May 13 forum - see slide 5.

Billing – What can the Wholesale customers see to back up the Repair charges on the bill?  
Evelyn Montez & Alice Matthews
Qwest is still investigating to determine what can be shared with customers before billing occurs that would substantiate the billing.  Qwest may have to provide different documents for design services versus non-design.  Meanwhile, we will request that Eschelon submit a CR to the product/process CMP so that we can meet everyone’s needs.  

Policy – What is the Qwest policy on releasing Disposition codes?
Cathy Garcia
This information was covered in the May 13 forum - see slide 10.

Repair Dispute Resolution Job Aid

Type of Charge & Associated Product
Applicable USOC by Region
Billing
What is disputable?
What customers need to provide

Trouble Isolation Charge – POTS or CENTREX (UNE-P or Resale)


Central

· LTESX

Eastern

· LTESX

· LTECX

Western

· MCE
Central 

· Billed on BTN; PON = WTN

Eastern

· Billed on BTN; PON = WTN

Western

· Billed on BTN; shows WTN no PON
· If the trouble is found on the Qwest Network and charges billed

· Qwest did not perform required work to effect charge

· CLEC authorization not received

· Duplicate billing
· Reason for dispute

· Circuit ID or Telephone Number

· Qwest Trouble Ticket Number

· Bill date charges appeared on

· Reference by Qwest or a document showing that the trouble was on the Qwest network

Optional Testing – Unbundled Local Loop, UDIT, EEL, LMC

Customer authorizes Qwest to perform and bill for trouble testing
All Regions

· OTNBX

· OTNOX

· OTNPX
Central 

· Billed on BTN; PON = WTN

Eastern

· Billed on BTN; PON = WTN

Western

· Billed on BTN; shows WTN no PON
· CLEC authorization not received

· Duplicate billing
· Reason for dispute

· Circuit ID or Telephone Number

· Qwest Trouble Ticket Number

· Bill date charges appeared on

Maintenance of Service Charge – All UNEs

Trouble not found on Qwest side
All Regions

· MVWXX MVW1X

· MVWOX  MVW2X

· MVWPX MVW3X
Central 

· Billed on BTN; PON = WTN

Eastern

· Billed on BTN; PON = WTN

Western

· Billed on BTN; shows WTN no PON
· If the trouble is found on the Qwest Network and charges billed

· Qwest did not perform required work to effect charge

· Duplicate billing
· Reason for dispute

· Circuit ID or Telephone Number

· Qwest Trouble Ticket Number

· Bill date charges appeared on

· Reference by Qwest or a document showing that the trouble was on the Qwest network

Dispatch – All UNEs

Cost to roll the truck
All Regions

· VT6DM
Central 

· Billed on BTN; PON = WTN

Eastern

· Billed on BTN; PON = WTN

Western

· Billed on BTN; shows WTN no PON
· CLEC authorization not received

· Duplicate billing
· Reason for dispute

· Circuit ID or Telephone Number

· Qwest Trouble Ticket Number

· Bill date charges appeared on

· Reference by Qwest or a document showing that the trouble was on the Qwest network

Created:  May 20, 2002




























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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