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Courtesy Notification:
In an effort to serve you better, Qwest is making several enhancements to the 8XX Bulk Add and Bulk Change Tools. In the June/July 2004 timeframe, you can expect:

•     New user interfaces that simplify use of the 8XX Bulk Add Tool. 

•     Increased enhanced toll free, feature-modification functionality within the 8XX Bulk Change Tool.
Qwest plans to provide customer training on the new functionalities and will notify you once it is scheduled.

About 8XX Bulk Add & 8XX Bulk Change Tools:

The 8XX Bulk Add & 8XX Bulk Change Tools are existing Remote Control features (deployed in December 2003) that will allow you to self-manage your toll free services:


•     8XX Bulk Add allows you to load large quantities of dedicated 8XX numbers with Percent Allocation and Payphone Blocking.

•     8XX Bulk Change allows you to change the toll-free routing options on existing switched and dedicated 8XX numbers including modification of your existing enhanced features, as well as the management of your primary and alternate call plans.

If you have any questions, please contact your account manager.

Qwest encourages feedback through our Web site.  We provide an easy-to-use feedback form at http://www.qwest.com/wholesale/feedback.html.  





























