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During a recent internal audit of billing rates, Qwest discovered incorrect rates loaded in it's USOC table for the "C1FAT" USOC.  C1FAT is applied as a non-recurring charge when Qwest completes a "Transfer of Responsibility" at the CLEC's request.  
 
All states except for Minnesota have been reflecting an incorrect rate for this USOC.  Qwest had inadvertently mapped the MN Cost Docket rate of $1.25 as the rate for all states.  The rates for C1FAT in the other states is substantially higher (approximately $30.00) than the MN Cost Docket rate of only $1.25. 
 
Qwest has no intention of correcting any previous underbilling that may have occurred.  Qwest is planning to implement a correction to the USOC table to reflect the rate going forward, with an effective June 1, 2009.
If you have any questions or would like to discuss this notice please contact your Qwest Service Manager. Qwest appreciates your business and we look forward to our continued relationship.

Sincerely,


Qwest Corporation
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