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Announcement Date:
June 2, 2003

Effective Date:
Immediately

Document Number:
GENL.06.02.03.B.000200_Main_Window

Notification Category:
General Notification

Target Audience:
ILEC's

Subject:
Maintenance Window

Qwest generally performs protective maintenance activities during "off hours" with maintenance windows between: 

                               10:00 P.M. and 6:00 A.M. Monday through Friday 

                               Saturday 10:00 P.M. through Monday 6:00 A.M.

Such activities may include, but are not limited to, equipment or facilities additions, removals or rearrangements, routine preventative maintenance, and major switching machine change-out. 

Switch, transport, or power activities that have the potential to impact customer service are scheduled during a maintenance window.

•
Repairing equipment that has a high impact on customer service

•
Modifying hardware or software

•
Installing new equipment that involves the following:


Contact or integration with existing equipment or infrastructure and high impact 

   to customer service

•
Maintaining 911 service (Monday through Thursday from 10:00 P.M. to 6:00 A.M.)

For more information about Qwest Maintenance and Repair please visit the Wholesale website at: http://www.qwest.com/wholesale/clecs/maintenance.html
Sincerely, 

Qwest 

cc: Sales Executive

Service Manager




























Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the “Subscribe/Unsubscribe” web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html 
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