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Summary of Change:

On June 4, 2004, Qwest will introduce new improvements to the current QControl platform, they include:

o
Easier log-in process

o
Each area of QSource will have improved usability while keeping much of the familiar functionality in place

o
Overall faster operation and increased ease of use

Please note,current customer support processes will remain unchanged.  

Customers who use QSource will see a ‘Redirect’ page that will prompt them to click on a specific hyperlink if they are a Wholesale customer. This Redirect will provide Wholesale customers with uninterrupted use of the QSource platform while system enhancements are being implemented. Once directed to the QSource site, customers will find the same quality and high level of functionality that they’re accustomed to with no disruption.

Additional information can be found on the Qwest Wholesale Web site at this URL: http://sucad251.qwest.net:32070/qsource/redirect.html 

Qwest encourages feedback through their web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.





























