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Courtesy Notification:
In an effort to serve you better, Qwest is making several enhancements to the Dedicated 8XX Batch Ordering and 8XX Call Plan Modification tools within Remote Control.  Beginning on June 21, 2004, you can expect:

•     New Remote Control user interfaces that simplify use of the Dedicated 8XX Batch Ordering tool

•     Increased enhanced toll-free feature-modification functionality within 8XX Call Plan Modification (accessed via the Service Status screen in Remote Control).
Please contact your Account Manager to schedule training of the aforementioned enhancements.

About the Dedicated 8XX Batch Ordering and 8XX Call Plan Modification tools:

The Dedicated 8XX Batch Ordering and 8XX Call Plan Modification tools are existing Remote Control features (deployed in December 2003) that will allow you to self-manage your toll-free services:

· Dedicated 8XX Batch Ordering allows you to load large quantities of dedicated 8XX numbers with any of the following features: Percent Allocation, DNIS, DTO, Real Time ANI, and Payphone Blocking.

· New enhancements to Dedicated 8XX Batch Ordering include:

· Automatically validate a tab delimited text file using the Dedicated 8XX Batch Formatter

· Upload a validated batch file directly into Remote Control

· Two new reports available in Remote Control (All Switched 8XX Detail & All Dedicated 8XX Detail)

· 8XX Call Plan Modification allows you to change the toll-free routing options on existing switched and dedicated 8XX numbers as well as modify your existing enhanced features.  It also provides you the ability to manage your primary and alternate call plans as well as replicate a call plan for up to 1,000 toll-free numbers.  Supported features include: Day of Year, Day of Week, Time of Day, GEO Routing, Percent Allocation, DNIS, DTO, Payphone Blocking.

· New enhancements to 8XX Call Plan Modification include:

· Add a first feature or insert a feature to an existing primary or alternate call plan 

· Link a feature to another feature

· Add a rule and link it to a feature

· Delete a feature, a linked feature, a rule, a linked rule, or an alternate call plan

· Provide more opportunity to route your calls to specific trunk groups on a specific day, time of day, day of week, or other supported features

If you have any questions, please contact your account manager.

Qwest encourages feedback through our Web site.  We provide an easy-to-use feedback form at http://www.qwest.com/wholesale/feedback.html.  





























