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Qwest will be conducting two identical Provisioning Mini-Forums on June 29 and July 12, 2005.  These calls are designed to convey information and insights related to the local service request provisioning process and the calls into the Qwest Call Handling Centers.  They are intended for those who perform the work to assist them in their day to day work activities.  Our hope is to share information that can be beneficial to your company.
.
Dates and Time:  
Wednesday     June 29, 2005               8:30 AM – 12:30 PM Mountain Daylight Time 
Tuesday          July 12, 2005                11:30 AM – 3:30 PM Mountain Daylight Time 
 
Call In Number:
Participants are invited to join by dialing into the call at 1-877-260-8255 and then entering the pass code of 761 6533 followed by the # sign.                          
 
Agenda:
      Forum purpose  
      Pre-Order validation process
      Virtual CSR functionality
      Resend Notifications
      Rejects Requests
      QCCC calls
      Loss Report Requests
      Jeopardy Issues
      DSL Connection
      Summary and Feedback
 
The agenda and details about these sessions, including any available participant materials, can be found on the Qwest Wholesale web site at http://www.qwest.com/wholesale/training/tradeShow.html. 
 
If you have any questions about the Mini-Forums on Provisioning, please contact Pat Bratetic at  Pat.Bratetic@qwest.com.
 
Qwest appreciates your business and we look forward to our continued relationship.
 
 


Sincerely


Qwest Communications


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

