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Summary of Change:
In an on-going effort to provide our customers the best service possible, Qwest is making the following enhancements to the online order forms (OOFs) within Remote Control© (RMC), effective June 23, 2005: 
         SAVE your order while working in RMC
         TEMPLATE functionality that allows main order-type templates to be used
         Q.Pricer ID has been added as a required field for all orders 
 
Additionally, when submitting manual orders via email, please submit them to OEWOrder@qwest.com rather than your service delivery representative (SDR), formerly called account managers. When submitting manual orders to OEWOrder@qwest.com please:
         Use the order forms located on the Resource Tab in RMC
         Include only one order per email to ensure accurate order confirmation. If multiple orders are associated with one email, you will be asked to resubmit the orders in separate emails.   
         Put your Remote Control ID number in the subject line. The subject line should not contain any other information. If you do not have a Remote Control ID number, please contact your Qwest SDR to receive one.
         Submit all order-status, change-order, order-cancellation requests directly to your SDR through his or her direct email box. Please do not use the OEWOrder@qwest.com mailbox. 
 
Please Note:  Effective 45 days from June 23, 2005, all manual orders submitted via email should be submitted to OEWOrder@qwest.com only. Orders submitted to an SDR’s direct email mailbox after this period may not be honored.   
 
 
RMC Ordering, RMC OOF, Manual Order Forms:
Qwest would like to take this opportunity to remind you of the ordering methods available for all your national Qwest wholesale products and service through RMC.  The URL for RMC is as follows: https://rmc.iauq.com.  
 
Qwest encourages customers to utilize RMC Ordering when possible.  Placing your toll free orders in RMC allows the order to flow through the system automatically.  You can also see completed status of your order using the Service Status screen.  DIA and Private Line orders are also automated and flow through the system with validations by SDRs. 
 
Qwest encourages customers to utilize RMC OOF when placing orders for products not supported by RMC Ordering.  Placing your orders using online forms allows them to flow into the order tracking system where your SDR can easily access your order for processing.  This will eliminate order forms going to personal SDR mailboxes and help expedite the process.
 
Although some products/services still require a Manual Order Form, Qwest encourages the use of RMC ordering or RMC OOF.  For those orders that still require manual forms, please use RMC to retrieve the most recent order form.  Outdated order forms will be rejected and may delay your order.  Order Forms are located at RMC>Resources>Forms and Order Form Completion Guides are located at: RMC > Resources > Documentation.
 
The following table identifies the products that are available with each ordering method and how they are submitted to Qwest.  Complying with the procedure set forth in the table will help to ensure timely and accurate processing of your orders.  If any orders are incomplete or contain inaccurate information, it could result in the delay of provisioning your request, or in your order being returned to you for corrections before it can be provisioned.
 
 
 
	RMC Ordering
Available through RMC>Switched Ordering, Batch Ordering, or Dedicated Ordering
	RMC Online Order Forms 
Available through RMC>Ordering>Online Order Forms
	Manual Order Forms 
Available through RMC>Resources>Forms
 

	Submitted electronically through RMC
	Submitted electronically through RMC
	Email to: OEWOrder@qwest.com

	Switched Ordering  
ReQwest products
         ANI
         8XX
         Card
	Voice Solutions 
Voice Termination 
         Qwest Express
         ReQwest
         IP Voice Termination
         Handback (ReQwest)
         Teleblock (ReQwest)
         WorldWide Connect
	Voice Solutions
         Voice Termination
· Qwest Express*
· ReQwest*
· IP Voice Termination*
         Handback*
         Teleblock*
         WorldWide Connect*
         Wholesale Standard Toll Free Origination 
         Wholesale Toll Free Enhanced Features 
         Wholesale Toll Free GeoRouting
         Wholesale Industry Toll Free Directory Assistance 
         Wholesale Payphone Blocking Request
         International Toll Free Services 
* Note:  Qwest encourages the use of RMC OOF for these products

	Dedicated Toll Free Ordering (DTFO)
	Data/Internet Solutions
         Asynchronous Transfer Mode (ATM)/Frame Relay
         Dedicated Internet Access (DIA) - Enhanced
         Dedicated Internet Access (DIA) - International
         Wholesale Internet Dial-up Access (DUIA)
	Data/Internet Solutions
         Dedicated Internet Access (DIA) - Standard
         Dedicated Internet Access (DIA) – Enhanced*
         Dedicated Internet Access (DIA) – International*
         Wholesale Dial-Up Internet Access (DUIA)*
* Note:  Qwest encourages the use of RMC OOF for these products

	Dedicated Internet Access (DIA) 
         US 
         US1 
         US2 
	Dedicated Solutions
         Collocation
         Private Line
· Domestic*
· QMPL*
· Q.WAVE
· Backhaul
         Private Line (International)
* Note:  Qwest encourages the use of RMC Ordering for these products
	Dedicated Solutions
         Collocation
         Private Line
· Domestic*
· QMPL*
· Q.WAVE
· Backhaul
         Private Line (International) 
* Note:  Qwest encourages the use of RMC Ordering for these products 

	Private Line (PL) 
         Domestic
         Qwest Metro Private Line (QMPL)
	 
	Miscellaneous Forms
         PIC Dispute LOA Transmittal
         New End User LOA
         LEC Transmittal 
         Qwest (QCC) Toll Free Complementary Application
         8XX Reservation
         NASC Template
         8XX LOA 
         8XX LOA Fax Cover Sheet


 
Nothing contained in this notice modifies, alters, or amends in any way, any of the contractual provisions contained in your agreement to purchase services from Qwest Communications Corporation.
 


Sincerely


Qwest Communications


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

