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Announcement Date: 
August 2, 2001

Effective Date:  
Immediately

Document Number:
GENL.08.02.01.F.00025.CLECForum

Notification Category:
General Information

Target Audience:
CLEC, Reseller

Subject:
September 12-13 CLEC Forum in Denver



TO:

Please join Qwest Wholesale Markets at the Qwest CLEC Forum this September 12-13 in Denver, Colorado. By hosting this Forum we hope to share information and insights that can improve our ability to meet your needs and help assure your success in the competitive marketplace.

We have scheduled two full days for the Qwest CLEC Forum, each day packed with timely information about Qwest, our products, the associated processes, and improved service that can make a difference in your business today – and in the future. By attending the Qwest CLEC Forum in Denver, you will have the opportunity to spend time with the people you have come to know by phone and e-mail.

You can check out the agenda at http://www.qwest.com/wholesale/tradeShow/clecs.html
and register on-line by completing the registration form.  Please note the agenda includes several opportunities designed specifically to capture your feedback and formulate action steps for Qwest.

To reserve your room at the Qwest CLEC Forum, please contact the Embassy Suites Denver - South at 1-800-654-4810 directly no later than Friday, August 24, 2001. A room in a special Qwest room block will be reserved for you. The Qwest CLEC Forum will begin at 8:00 a.m. on September 12th.

We appreciate this opportunity to partner with you to share ideas, innovations, and initiatives. We look forward to seeing you in Denver this September.

Sincerely,

Christie Doherty 

Vice President

Qwest Wholesale Service Delivery 

P.S. If you have any questions after looking over the agenda, be sure to give your Qwest Sales Executive or Service Manager a call. He or she will be happy to help. Refer questions regarding registration or the hotel to Lynne Berry on 303-896-6272.
Qwest CLEC Forum

Sept. 12 &13, 2001

Littleton, Colorado – Hyatt Regency Tech Center

Preliminary Agenda:

Wednesday, September 12

7:00 AM – 8:00 AM
Registration and Continental Breakfast

8:00 AM – 8:20AM
Opening Remarks & Expectations
Dana Filip or Christie Doherty

8:20 AM –8:45AM
Service Management Role
Toni Dubuque & Ken Beck

8:45 AM – 10:00 AM
Network Performance Initiatives
Kathy Lucero

10:00 AM- 10:20 AM
Break

10:20 AM – 11:00 AM
Service Center Initiatives
Toni Dubuque & Ken Beck 

11:00 AM – 11:30 AM
Electronic Bonding
Jeff Thompson

11:30 AM – 12:00 AM
Morning feedback, afternoon set-up
Christie Doherty

12:00 PM -- 1:00 PM
Lunch

1:00 PM – 2:40 PM
Break-out I – Unbundled Loop


Break-out II --- Maintenance and Repair Processes


Break-out III – LNP& related processes


Break-out IV – Forecasting and facilities availability 

2:40 PM – 3:00 PM
Break  

3:00 PM – 4:30 PM
Break-out I, II, III or IV



5:00 PM – 6:00 PM 
Cocktails 

6:15 PM – 8:00 PM
Dinner

(agenda continued)
Thursday, September 13 

7:00 AM – 8:00 AM
Registration and Continental Breakfast

8:00 AM – 8:45 AM
Change Management 
Judy Schultz

8:45 AM – 9:25 AM
Web Updates
Jarby Blackmun

9:25 AM – 9:45 AM
Break

9:45 AM – 10:10 AM
Training 
Sue McNa

10:10 AM – 10:30 AM 
Product Development & PM set up
Jasmin Espy

10:30 AM -- 12:00 PM
Break-out I – Infrastructure & Loops (Collo, Shared Loop, 
Emerging Services 


Break-out II – Switching and Transport (LIS, EELS, Dark Fiber)


Break-out III – Resale Services (UNE-P, PAL, DSL & Voice Mail


Break-out IV – Database Services (DA, NDA, LNP, AIN, 911)


12:00 PM – 1:00 PM
Lunch

1:00 PM – 2:40 PM
Break–out I, II, III, & IV 

2:40 PM – 3:00 PM 
Break

3:00 PM – 4:30 PM
Break-outs I, II, III & IV 

4:30 PM
Close




























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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