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Announcement Date:
August 6, 2003

Effective Date:
Immediately




Document Number:
GENL.08.06.03.F.01536.Announcement

Notification Category:
General Notification

Target Audience:
All Wholesale Customers




Subject:
Wholesale Customer Service Operations Organizational Announcement

For those of you I have not already met, I would like to take this opportunity to introduce myself and to tell you about some changes we are making within Qwest’s Wholesale Customer Service Operations.  I joined Qwest in March but have significant telecom industry experience.  My goal is to build on some of our recent successes and to create a customer driven organization.

I believe in open communications and feel it is the best approach to insuring our mutual success.  As a result, I want to inform you that I am reorganizing the Wholesale Customer Service Operation’s leadership team to concentrate on specific areas of our business that will better support your goals.  The more successful you are, the more successful we are.

I am attaching a list of the Wholesale Customer Service Operations leadership team with a brief description of each responsibility.

Through the work of each of our leadership teams, and in the “Spirit of Service”, I look forward to strengthening our relationship with you and contributing to your success.  You will be hearing more from your Service and Account Management teams as we move forward.



Sincerely, 

Roland R. Thornton

Senior Vice President

Wholesale Customer Service Operations

Qwest


































Note:  In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.  Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

