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	Announcement Date:
	August 16, 2004

	Effective Date:
	August 16, 2004

	
	

	Document Number:
	GENL.08.16.04.X.01968.RemoteControlEnhancement

	Notification Category:
	General

	Target Audience:
	Wholesale National Private Line Customers

	
	

	Subject:
	Remote Control Enhancement


	Summary of Change:
Effective August 16, 2004, Qwest has deployed Phase 1.2 of its Wholesale Web tool Remote Control to give you more features and functionality.

Listed below are some of the new features and benefits included in this release:

· Enhancements for Private Line orders:
· NPA / NXX validation to ensure accurate order information
· New Local Loop provider drop-down field to ensure accurate order and pricing information for orders with Customer Provided Local Loop 
Information regarding the new functionality can be found in the Remote Control Web Based Training.  You can access the Remote Control Web Based Training from the Course Catalog available through the Training, Notices and Forums link located at http://www.qwest.com/wholesale, or from the Remote Control homepage.  In the Web Based Training, navigate to page 47 in the "Using Remote Control" section to learn about the new functionality.

If you have any questions, please contact your account manager. 




Sincerely, 

Qwest 





































The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.   
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