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Summary of Change:
On October 21, 2007, to accommodate the growing need for telephone numbers, in the state of Oregon, the 971 area code will be added to the 14 telephone exchanges on the northern coast served by the 503 area code today.  
 
An overlay is the addition of another area code (971) to the same geographic region as an existing area code (503). An overlay does not require customers to change their existing area code or their 7-digit telephone number, but get ready to change the way you dial your calls.
 
Effective October 21, 2007, you should begin using the new dialing procedure whenever you place a call from the 503 area code. If you forget and use the old dialing procedure of dialing just seven digits, your call will still be completed. 
 
Beginning April, 27 2008, you must use the new dialing procedure for all calls. After this date, if you do not use the new dialing procedure, your call will not be completed and a recording will instruct you to hang up and dial again. 
 
Beginning April, 27, 2008, new telephone lines or services may be assigned numbers with the 971 area code in the north coastal area.
 
The communities affected by the change are Astoria, Cannon Beach, Seaside,  Warrenton, Bay City, Beaver, Cloverdale, Garibaldi, Pacific City, Rockaway, Tillamook, Jewell, Knappa and Nehalem, all of which will now join the Portland and Salem areas in being served by both the 971 and 503 area codes. 
 
For additional information or details on the Oregon 503/971 Area Code Overlay, you may visit the To get additional information on the Oregon Area Code Overlay you may visit the Oregon Public Utility Commission website: http://www.puc.state.or.us/PUC/coastdialing.shtml. The PUC will be hosting Open House Meetings in September 2007 in your community or a community near you.  Members of the PUC and Industry will be available at these meetings to address any questions you may have.  To find out the exact dates, times and locations of these meetings please go to the following website link: http://www.puc.state.or.us/PUC/N_Oregon_Cost_Open_Houses.shtml  
If you have any questions or would like to discuss this notice please contact your Qwest Service Manager. Qwest appreciates your business and we look forward to our continued relationship.

Sincerely,


Qwest Corporation
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