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Summary of Change:
In the on-going effort to provide its customers the best service possible, Qwest:
         Will add additional online order forms (OLOFs) available within Remote Control (RMC), effective October 14, 2005
         Will update select RMC OLOFs, effective October 14, 2005 
         Will decommission manual order forms available in RMC, effective November 1, 2005
         Will introduce an Order Acceptance Process, effective November 1, 2005
 
Listed below are the details of these service enhancements.
 
Additional OLOFs Available within RMC, effective October 14, 2005:
         Wholesale Standard Toll Free Origination Order Form
         Wholesale Toll Free Enhanced Features Order Form
         Wholesale Toll Free Tailored Call Coverage Order Form
         Wholesale Toll Free GeoRouting Order Form
         Wholesale Toll Free Payphone Blocking Request Order Form
         Wholesale DIA Standard Order Form
         Private and Enhanced Port Order Form -  more details to be provided in the near future for this new product suite
 
Updated OLOFs within RMC, effective October 14, 2005:
         Enhanced DIA Order Form
         International DIA Order Form
         Voice Updates Order Form
         Private Line Updates Order Form
         ATM/Frame Updates Order Form
 
Please update any existing RMC order form templates you use for ordering purposes to ensure they match the current order forms.  The specific updates made on the above forms will be covered in customer training currently scheduled for October 25 – 31, 2005 (see below).
 
Decommissioning Manual Order Forms in RMC
As a result of having all Qwest wholesale order forms now located in RMC, Qwest will streamline its ordering process by decommissioning manual order forms and the corresponding submission process, effective November 1, 2005.  Decommissioning manual order forms and the corresponding submission process will help reduce cycle time and will further automate the ordering process.
 
By utilizing the OLOFs in RMC, your orders will be automatically submitted to our OEWOrder@qwest.com order submission mailbox.  This mailbox will still accept the manual submission of any special requests for ordering (special request manual order forms will still be available in RMC).
 
Please continue to submit all order status, change order, and order cancellation requests directly to your Qwest service delivery representative (SDR) through his/her direct email box.  Please do not use the OEWOrder@qwest.com mailbox for these requests. 
 
 
Order Acceptance Process
Effective, November 1, 2005, Qwest will introduce an Order Acceptance Process to help define required fields that need to be completed on all order forms located in RMC. This new process will help ensure all necessary information is provided so that your orders can be processed correctly. 
 
Qwest will roll this new process out in phases.  Phase 1 will include “hard” and “soft” order rejections for Dedicated Internet Access (DIA) and Private Line (PL) orders. 
 
Phase 1: “Hard” and “Soft” Order Rejections
A “hard” order rejection will occur when select order form fields marked as “required” on DIA and PL order forms are not completed.  “Hard” order rejections will occur after orders are submitted to RMC; the order will be cancelled, and you will be notified via email that the order was rejected with a copy of the order attached.
 
The select fields that will receive a “hard” order rejection if not completed during Phase 1 of the Order Acceptance Process on DIA and PL orders include:
         Action code: Add, Change, Disconnect - existing OLOF validation 
         Order Type: product-specific dropdown (i.e., Domestic Private Line)
         Customer Info: Company Name 
         Customer Contact Info: Primary e-mail address - existing OLOF validation
         Service Address Info: A & Z locations - Address, City, State, Zip/Postal, NPA/NXX - existing OLOF validation
         Local Access Info: How will Local Access be obtained - A & Z location
         Orig & Term Loop Tracking ID (Q.Pricer)
 
A “soft” order rejection will occur when order form fields marked as “required” and not listed above contain missing or incomplete information. A Qwest SDR will contact you in the event of a “soft” order rejection to revise and “clean” your order submission with you.  Please note: the Received date will be updated to reflect the date the revised “clean” order has been submitted.   
 
Information regarding additional phases of the Order Acceptance Process will be sent in future email notifications. 
 
Training
You will receive a training notification with complete details during the first week of October, 2005. The training is currently scheduled for October 25 - 31, 2005, and will cover the changes to the order forms listed above.  
 
Nothing contained in this notice modifies, alters, or amends in any way, any of the contractual provisions contained in your agreement to purchase services from Qwest Communications Corporation.
 


Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

