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Summary of Change:
On October 16th, 2006, all Qwest Wholesale customers will be established in the Qwest Control® system.  At that time, the current URL to RemoteControl™ (rmc.qwest.com) will no longer be directly accessible.  Qwest Wholesale National customers will log directly into Qwest Control (control.qwest.com) and have access to both Qwest Control and the traditional RemoteControl functionality with one seamless login.
 
Helpful Login information
· After the deployment, each RemoteControl user will have a single login that will provide access to navigate to the RemoteControl portal via a module on the Qwest Control Home page.  
· This login to Qwest Control will be the same username and password that was previously used in RemoteControl (lowercase sensitive).  If you had multiple logins to RemoteControl prior to deployment, you will now have multiple logins to Qwest Control.
· After logging into Qwest Control for the first time, each user will be prompted to change their password.  
· If your current RemoteControl username already existed in Qwest Control, making it a duplicate username, it will be slightly modified to include the current username followed by your associated RemoteControl Customer ID.  For example, if your RemoteControl Customer ID is “abc” and your current login (jdoe) does not work in Qwest Control, you should try the username “jdoeabc” and then enter your current RemoteControl password.
· If you have a Qwest Control user that does not currently have RemoteControl access, they will need to be established in RemoteControl or they may lose visibility to accounts in Qwest Control.  Please contact your Qwest Wholesale National Service Delivery center at 1-800-291-7707 to gain assistance with establishing your RemoteControl access prior to October 11, 2006 to avoid this situation.  
· If you have a username in Qwest Control today but not in RemoteControl, you will lose visibility to accounts that existed in RemoteControl unless all the accounts for your RemoteControl Customer ID perfectly match the accounts for your Qwest Control Enterprise ID.  
· A current user’s “role” in RemoteControl will not be modified.  The role determines the different areas each user has the ability to access.
· The Qwest Control role will be assigned/modified based on the existing role that user has in RemoteControl. 
· Non-restricted Supervisor users in RemoteControl will be assigned the new role of Customer System Admin (CSA) in Qwest Control.  This will allow the supervisor to add, remove, and modify users in Qwest Control and assign the corresponding RemoteControl roles.
 
Other information
· Each RemoteControl “Customer ID” that is transitioned to the Qwest Control system will have a matching Qwest Control ”Enterprise ID”.  This Enterprise ID is made visible to you in the My Profile section of Qwest Control
· All Wholesale National account definitions in the Qwest Control system will be replaced with the existing account definitions found in the RemoteControl system.
· In this example provided below, johndoe is able to log into Qwest Control system today and see Acct1, Acct2, and Acct3.  After this deployment, when he logs into the Qwest Control system he will see the definitions established under his existing RemoteControl customer id.  He will need to login as doej to see Acct1 and Acct2 and jdoe to see Acct3.  User johndoe will no longer have visibility to these accounts in Qwest Control; his username will be replaced with the existing user definitions from RemoteControl.
 
	Account
	Qwest Control ID
	Qwest Control User
	RMC ID
	RMC User

	Acct 1
	123456
	johndoe
	ABC
	doej

	Acct 2
	123456
	johndoe
	ABC
	doej

	Acct 3
	123456
	johndoe
	ABC1
	jdoe


 
What do you need to do?
· If you have a Qwest Control user that does not currently have RemoteControl access, they will need to be established in RemoteControl or they may lose visibility to accounts in Qwest Control.  Please contact your Qwest Wholesale National Service Delivery center at 1-800-291-7707 to gain assistance with establishing your RemoteControl access prior to October 11, 2006 to avoid this situation.  
         Access the Qwest Control training Webinar that is posted on the Qwest.com site under “Wholesale” > “Training” > “Course Catalog”. 
         Attend the live Question and Answer sessions the week of October 16, 2006.
         Review the Qwest Control User Guide and Admin User Guide which will be posted in RemoteControl after the deployment.
 
Benefits of Qwest Control® 
Qwest Control provides users a comprehensive set of management tools including:
· Online Help = Access to Demos, Web Based Training and On-screen Help Files
· Repair (View and Create Tickets)
· Data (Frame/ATM) = Access to Inventory, Reports, Status, Network Maps, and Repair 
· Hosting = Access to Inventory, Reports, Repair, and the Hosting Portal
· Wholesale Dial – Access to Resource Information and the ability to Generate Reports.
· LD = Access to Inventory
· IQ Net (DIA) = Access to Inventory, Reports, Status, Repair, Network Maps
· Ordering = Access to IP Management and Order Status
· eBill = Access to View eBill, Delivery Options, One Page Direct, Billing Reports, Adding New Accounts
· Customer System Administrators (CSA’s) = Creating Profiles, Creating/Deleting Users, Changing Passwords, Adding/Changing/Deleting User Permissions, Managing Accounts.
 
Nothing contained in this notice modifies, alters, or amends in any way, any of the contractual provisions contained in your agreement to purchase services from Qwest Communications Corporation.
 
If you have any questions or would like to discuss this notice please contact your Qwest Wholesale National Service Delivery center at 1-800-291-7707.   Qwest appreciates your business and we look forward to our continued relationship.  

Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

