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Announcement Date: 
November 1, 2001


Effective Date: 
Immediately


Document Number: 
GENL.11.01.F.00184.Billing_Rate_Verification

Notification Category: 
General Update

Target Audience:
CLECs
, Resellers

Subject:
General Announcement regarding Billing Rate Verification

TO:

Qwest has undertaken a rate validation project to verify that your bill properly reflects the rates ordered by the State Commission and/or the rates modified as a result of contract negotiations.  Where necessary, Qwest is updating the rates for your contract and verifying that those rates are correctly reflected in our billing systems. 

In the event that our billing systems do not reflect the correct rate, we are taking the necessary steps to update the rate in the billing system.  You will begin seeing the revised rates and applicable adjustments beginning with your October/November bill. 

This policy applies to those Wholesale Customers doing business in Arizona, Colorado, Iowa, Montana, North Dakota, New Mexico, Oregon, South Dakota, Utah, Washington, and Wyoming. 

Please contact your Qwest Billing Representative for specific details or if you have any questions.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 




























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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