 

 

 

 
	Announcement Date:
	November 10, 2005

	Effective Date:
	November 10, 2005

	Document Number:
	GENL.11.10.05.F.03449.RemoteControl_eBill

	Notification Category:
	General Notice

	Target Audience:
	National Wholesale Customers

	Subject:
	Important Notice Regarding Remote Control/eBill Notification


 
Summary of Change:
In Qwest’s continuing efforts to improve service, customers will be proactively notified via e-mail when their eBill is available on Remote Control (RMC), Qwest’s online customer account management portal. eBills are automatically generated for all customers with RMC accounts. If you do not have a RMC account and wish to set one up, please contact your account service manager or service delivery representative to get set up. 
 
The proactive e-mail notification will be sent to one contact per invoice group; if your account structure is in an invoice group, one notification will be sent per customer account ID. Your proactive e-mail notification will include the following information: 
 
To: Customer E-mail Address 
Subject: Your Qwest Bill is Now Available Online.
  
PLEASE DO NOT RESPOND TO THIS E-MAIL. THIS E-MAIL ADDRESS IS USED ONLY BY QWEST SYSTEMS AND IS NOT MONITORED.
 
Your current Qwest bill statement is now available for online viewing. You may view your eBill safely and securely by logging in at rmc.qwest.com.
  
The grand total of your account(s) available for viewing online are:
 
Account No     Account Name            Bill Date           Balance Due
XXXXX                        XXXXXX         XX/XX/XXXX $XXX.XX
  
If you believe you have received this letter in error, please forward it to the appropriate contact within your organization.
 
If you have any questions in regards to viewing your eBill or if a contact in your organization needs to be added to the distribution, please contact your Wholesale Accounts Receivable Analyst at 1-888-496-7447.
  
Thank You,
Qwest Customer Care
 
To verify and/or change your account contact information, please contact your Wholesale Accounts Receivable Analyst at 888.496.7447.
 
eBill Features:
         eBill is free for all national accounts and is delivered through RMC or Q.Control
         User-friendly graphical user interface (GUI) for reviewing bill details
         Cut-and-paste capabilities from eBill into spreadsheets and databases
 
eBill Benefits:
         Table of contents to sort through usage information
         Complete, detailed charge records for viewing and analysis
         eBills are ready for review faster than traditional paper bills
 
If you would like to suppress your paper bill, please contact your Qwest service manager today. Customers who choose to suppress their paper bills will receive a two-page paper bill of record via standard mail as well as the eBill via RMC or Q.Control.

Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

