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	Announcement Date:
	November 11. 2004

	Effective Date:
	Immediately

	Document Number:
	GENL.11.11.04.B.000548.Contact_Update

	Notification Category:
	General/Network Notification

	Target Audience:
	ILECs

	Subject:
	Update to Qwest Network, Service Delivery & Access Manager Contacts


The attached document provides Qwest updated, as of November 11, 2004, contact numbers and instructions for provisioning, repair and ordering.  These numbers will provide you with direct access to the appropriate personnel who can resolve problems you may encounter when working with Qwest.  In addition, we have made updates to the service management team, and access management team that supports our ILEC customers.

Sincerely, 

Qwest 




























Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the “Subscribe/Unsubscribe” web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html 
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