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Announcement Date: 
November 15, 2001


Effective Date: 
January 21, 2002

Document Number: 
GENL.11.15.01.F.01510.ASOG_24

Notification Category: 
General Update


Target Audience:
CLECs
, Resellers, IXCs, Wireless

Subject:
Announcement of ASOG 24 Implementation

TO:

Effective Monday, January 21, 2002, Qwest will begin accepting Access Service Requests (ASR) that support the national standards as established by the OBF (Ordering and Billing Forum) and documented in ASOG 24 (Access Service Ordering Guide).

Converting to the new ASOG 24 is part of a national effort that was agreed upon by all companies that participate in OBF and this reflects the continuing effort to improve service nationwide. The ATIS website (http://www.atis.org/atis/clc/obf/obfhom.htm) will provide information related to this release, including all documentation associated with ASOG 24.  Qwest cannot provide ASOG 24 documentation to its customers.  Each customer has a responsibility to obtain their own copy of ASOG 24 by following the ATIS guidelines identified at this website.

Qwest will accept ASRs in ASOG 23 format, either paper or electronically, until close of business on Friday, January 18, 2002.  Qwest systems will then be upgraded to begin accepting ASRs on Monday, January 21, 2002 in ASR 24 format.

All companies that transmit/receive ASRs with Qwest electronically will be required to support the new standard.  ASRs that do not support the new standard will be rejected and they will not be able to be accepted and processed by our systems.  Those companies that access Qwest managed dial-up systems (i.e. TELIS) will be supported, as these systems will be converted accordingly.  If you are unsure of the impacts of ASR 24, it is please talk with your OBF Representative and/or your technology personnel to determine impacts.

All companies that transmit/receive ASRs with Qwest using paper forms also need to follow the new format.  These forms are available and can be obtained through your existing process.  To assist you with the transition to the new format, the old forms will be accepted by our Service Delivery Centers through close of business, Friday, January 18, 2002.  Beginning Monday, January 21, 2002 only ASRs completed on forms supported by ASOG 24 will be accepted.

It is not anticipated that this nationwide conversion will impact our ability to serve your needs and we will do everything we can to ensure that requests are processed in a timely manner.  If you have questions regarding this notification, contact your QWEST Service Delivery Center Representative.
Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 




























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change. GENL.11.15.01.F.01510.ASOG_24
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