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Summary of Change:
 
On November 17, 2006, Qwest will post an updated version of the RemoteControl (RMC) User Manual.  This material is effective on November 17, 2006.
 
This update to the RMC User Manual will include information to remind customers that orders are purged from Order Status after 30 days.  Further, customers are able to request restoration of a purged order by contacting the Service Delivery Center.
 
Updates to the RMC User Manual are available by accessing the RemoteControl® application. 
 
Nothing contained in this notice modifies, alters, or amends in any way, any of the contractual provisions contained in your agreement to purchase services from Qwest Communications Corporation.
 
If you have any questions or would like to discuss this notice please contact your Qwest Wholesale National Service Delivery center at 1-800-291-7707.  Qwest appreciates your business and we look forward to our continued relationship.  

Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

