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	Announcement Date:
	November 19, 2004

	Effective Date:
	December 6, 2004

	
	

	Document Number:
	GENL.11.19.04.F.02228.OnlineDisputeMgmt

	Notification Category:
	General Notification

	Target Audience:
	Wholesale Customers

	
	

	Subject:
	Online Dispute Management Tool


	Summary of Change:
On December 6, 2004, Qwest Communications Corporation will release a new Online Dispute Management Tool.

The Online Dispute Management tool will provide Qwest Wholesale customers who have access to Remote Control with the option of submitting online billing disputes via Remote Control.  The online billing dispute form will eliminate the need to submit an electronic form to wholesale.billing@qwest.com.  Upon submission of an online dispute, you will receive both an online and an email acknowledgement with your dispute ticket number.  The tool will provide you the ability to attach documentation supporting your dispute. A bona fide dispute will not be deemed to have been submitted unless accompanied by complete information and documentation as required by your Qwest contract.  You also will have the ability to view all open and closed disputes going forward for your account.  

Effective November 19, 2004, information regarding the new functionality is available to you on the Qwest Wholesale web site located at http://www.qwest.com/wholesale/systems/odm.html.
Online training is available in the Training section located at www.qwest.com/wholesale/training/coursecatalog.html.  To access the training select “Online Dispute Management.” 
General information about the Online Dispute Management tool, a detailed User Guide, and a direct link to the Remote Control portal can be found in the Operation Support Systems section under “Online Dispute Management” located at http://www.qwest.com/wholesale/systems/odm.html.  
Nothing herein or in the documentation provided by Qwest regarding the Online Dispute Management tool modifies, alters, amends or supplements any contract between Qwest and any Wholesale customer.  Specifically, the provisions in your contract regarding disputes shall continue to govern the submission, acceptance and resolution of any billing disputes.

If you have any questions about how to locate the tool and supporting documentation, whether you have access to Remote Control, or any other questions about this letter, please contact Qwest at wholesale.billing@qwest.com.


	


Sincerely, 

Qwest 
















The Qwest Wholesale Web site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the Web site, Wholesale customers will receive written notification announcing the upcoming change.
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