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Due to a recent software upgrade on Qwest’s Nortel DMS250 switches, Qwest is no longer able to support a non-standard Interface Class (IFCLASS) of "Network" in the QCC Nortel Voice switches for ISDN protocols/switch list U459PRI/4ESS and u449PRI/5ESS.  Going forward any customer who wishes to use 5ESS or 4ESS switches with the related ISDN protocols must provision their circuits with Qwest using IFCLASS of “USER” and be able to set IFCLASS of "NETWORK" in their CPE.   Alternatively, they can request to use NI-2 protocol (available only on NGS switches) or other NI-1 protocols (Nortel-NTNAPRI or Old AT&T/Lucent PBX-N449PRI); all of these support IFCLASS of “NETWORK” in the QCC Voice switches and the customer can set their CPE/Switch to “User”.
 
Impact to existing customers who are using ISDN trunks within a 5ESS switch (U459PRI protocol) and/or 4ESS (U449PRI protocol) with an IFCLASS set as “NETWORK” in the QCC Nortel DMS 250 Switch(es). 
Any existing customer who is currently using 5ESS (U459PRI) and 4ESS (U449PRI) protocols with an IFCLASS of “NETWORK” will continue to work even after the upgrades are completed in the QCC Voice switches.  However, any "changes" made to the customer trunk group after the upgrade will require that the IFCLASS be changed to "USER" on the QCC side and "NETWORK" on the customer side (or, they will be required to change to protocols that are supported as “NETWORK” in the QCC Voice switches (DMS NI-1 Nortel/Older AT&T/Lucent or NGS NI-2).  
Therefore, it is strongly recommended that customers with existing circuits provisioned using one of these two protocols (U459PRI or U449PRI) as “NETWORK” IFCLASS to actively convert them to the acceptable protocol settings. Customers with existing trunks that have been identified by Qwest as being incorrectly setup, will be contacted by their assigned Service Manager to determine the next steps to address this Industry Standard software upgrade.
 
There are several options to remedy this issue:  
1) If the customer would like to continue using the 5ESS (U459PRI) and 4ESS (U449PRI) protocols: Make a change to the IFCLASS so that Qwest is "USER" and the customer equipment is "NETWORK".  This will only apply to customers who actually have a 5E or 4E switch because only these switches will allow the customer equipment to be “NETWORK.” A change order will be required to be submitted on the related DALs and a hotcut will need to be done with QCC and customer’s switch tech.
 
2) If the customer can switch protocols: Make a change to the ISDN Protocol to NI-1 Nortel (NTNAPRI in the Qwest switch) where Qwest is "NETWORK" and the customer switch/CPE is "USER".  This is the preferred and recommended ISDN PRI protocol for QCC dedicated access customers.  A change order will be required to be submitted on the related DALs and a hotcut will need to be done with QCC and customer’s switch tech.
 
3) If the customer has an AT&T or Lucent PBX/CPE:  They could make a change to Custom AT&T (N449PRI) in the QCC switch as "NETWORK" with the customer switch/CPE as "USER".  A change order will be required to be submitted on the related DALs and a hotcut will need to be done with QCC and customer’s switch tech.
 
4) If the customer would like to switch to NI-2 protocol:  They can be provisioned (would require a re-groom for existing customers with dedicated access from DMS250 QCC switches) on a Sonus NGS switch for dedicated access with the QCC set as "NETWORK" and the customers switch/CPE set as "USER".  Please keep in mind that NGS switches may not support the same ISDN features as DMS250 switches will support.  A change order will be required to be submitted on the related DALs and a hotcut will need to be done with QCC and customer’s switch tech.
 
Nothing contained in this notice modifies, alters, or amends in any way, any of the contractual provisions contained in your agreement to purchase services from Qwest Communications Corporation.
 
If you have any questions or would like to discuss this notice please contact your Qwest Wholesale National Service Delivery center at 1-800-291-7707 or your designated Service Manager, <ServiceManagerName> at <ServiceManagerPhone>.   Qwest appreciates your business and we look forward to our continued relationship.  
 


Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

