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Summary of Change:
In an on-going effort to provide its customers the best service possible, Qwest is
making changes to the online order forms (OOFs) available within Remote Control (RMC).  In addition to the OOF updates made in October 2005 and the Order Acceptance Process made available on November 1, 2005, Qwest will roll out the 8xx RMC OOF on December 9, 2005.  This new 8xx OOF will combine the five manual 8xx order forms into one RMC OOF and called the Wholesale Standard Toll Free Order Form.
 
Listed below are the details of this service enhancement.
 
8xx changes to OOFs Available on RMC 
The following manual forms have been integrated into one 8xx online order form (called the Wholesale Standard Toll Free Order Form) within RMC to efficiently handle all your 8xx requests:
• Wholesale Standard Toll Free Origination Order Form
• Wholesale Toll Free Enhanced Features Order Form
• Wholesale Toll Free Tailored Call Coverage Order Form
• Wholesale Toll Free GeoRouting Order Form
• Wholesale Toll Free Payphone Blocking Request Order Form
 
Please note: Customers should only submit the 8xx OOF if ordering: Supertrunk, In-switch Overflow, Hot Cut/Coordinated Turn Up, or features not supported using DTFO, 8xx Bulk Add or 8xx Bulk Change. For more information regarding how to process 8xx orders, please contact your Qwest service delivery coordinator (SDC).
 
By utilizing the OOFs in RMC, your orders will be automatically submitted to our OEWOrder@qwest.com order submission mailbox. 
 
Training: 
You will receive a notification in December with training details regarding the 8xx RMC OOF changes.
 


Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

