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Summary of Change:
 
In Qwest’s ongoing efforts to enhance customer service, it will begin realigning two of its in-region (local) customer service centers and begin migration toward a more consolidated center model:
· All local (in-region) billing functions currently handled in Des Moines, IA, will be migrated to Salt Lake City, UT.
· All local (in-region) provisioning functions currently handled in Salt Lake City, UT, will be migrated to Des Moines, IA.
 
These changes will take place in phases beginning January 9, 2006. The overall migration will take several months to complete. Until further notice, please continue to use the same contact numbers for both billing and provisioning as you do today.
 
Qwest will notify its customers in advance, and will follow the appropriate Change Management Process (CMP) for notifying its CLEC customers, regarding changes to contact numbers and customer service center information as the phased migration takes place.
 
This decision comes after extensive assessment of many factors that determine Qwest’s ability to gain operational efficiencies in order to improve customer service.  Qwest is committed to serving customers well and will maintain a high level of customer service during this transition.
 
Thank you for your patience and understanding during this migration period.

Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

