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Summary of Change:
 
On December 19, 2006, a notification was sent out to customers advising that specific functionality within Remote Control™ would not be available.  Note: the effective date has been changed to January 20, 2007 through January 23, 2007.  As a reminder, during this time, all functionality within the Status > Service Status page, Ordering > Batch Ordering, and Ordering > Dedicated Ordering pages will not be available.  In addition, the Products > Toll Free > View/Modify Call Plan functionality within QControl will also be unavailable.  Changes to 8XX call plans can be done by emailing Wholesale Operations Support Mailbox, whslsppr@qwest.com, during this time.  Lastly, for the period of January 24, 2007 through February 15, 2007, expedites, if accepted, will require executive approval.  
 
Previous Notice:
 
                     Continuing on our tradition of industry leadership, Qwest is pleased to announce that we will be significantly upgrading our national network business model.  This is a substantial investment that will result in an enhanced ability to bring products and services to the market place, as well as improved customer service.  In order to complete our stated goal, Qwest will be completing a system migration that involves consolidation of multiple internal network back-office systems in January.  During this conversion, we will make every effort for a transparent and seamless transition. 
                     Specific functionality within Remote Control will not be available from January 18, 2007 through January 21, 2007.  During this time, all functionality within the Status > Service Status page, Ordering > Batch Ordering, and Ordering > Dedicated Ordering pages will not be available.  In addition, the Products > Toll Free > View/Modify Call Plan functionality within QControl will also be unavailable.
 
Your patience and understanding is greatly appreciated while we undertake this implementation as we look to increase long term efficiency and upgrade our national network model.
 
If you have any questions, or would like to discuss this notice, please contact your Qwest Wholesale National Service Manager.  Qwest appreciates your business and we look forward to our continued relationship in the years to come.  

Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

