
No Records Found (NRF) Customer Notice

{DATE}

IMPORTANT INFORMATION ABOUT

YOUR 9-1-1 SERVICE ADDRESS
[NAME]

[ADDRESS]

[CITY] [ST] [ZIP]

Dear [NAME]:

The Jurisdiction or County in which you reside takes great pride in serving their citizens for Enhanced 9-1-1 emergency calls.  To do this, they work in conjunction with telephone service providers to make sure that when a 9-1-1 call is placed that it has a correct and valid physical address associated with it.  The 9-1-1 dispatchers use this information to quickly and accurately dispatch appropriate emergency response units to the location.  To help 9-1-1 dispatchers accurately dispatch emergency response units this letter is being mailed to you on behalf of the Jurisdiction or County in which you reside.
In reviewing the data base records it appears that the current service address on record is not correct or valid for the Jurisdiction or County in which you reside.  A valid Enhanced 9-1-1 address has a house number and a street name.   To correct this, we are asking that:

1. You call your local County government and ask them to give you a valid Enhanced 9-1-1 address. 
2. Then, contact your telephone service provider and provide them with the valid Enhanced 9-1-1 address so that your records may be updated.  
Your information will then be processed to update the appropriate databases. Your billing address does not have to be the same as the service address.

This information will only be used to update the databases necessary for your telephone service provider’s records and the 9-1-1 database.  The address will appear at the 9-1-1 center when you place a 9-1-1 call and will not be used for any other purposes.

If you have already called to update your address, please disregard this letter.

Thank you.
This letter has been sent by Qwest 9-1-1 Services on behalf of Qwest and all Telephone Service Providers in order to maintain an accurate database for 9-1-1 emergency calls.


