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Announcement Date: 
December 31, 2001

Effective Date:  
December 31, 2001

Document Number:
GENL.12.31.01.F.01503.Repair_Forum_Min
Notification Category:
General Notification

Target Audience:
CLECs, Resellers

Subject:



Qwest Interim Repair Forum – Minutes

Friday, December 14, 2001

TO:

On December 14, 2001, Qwest held a Forum on Interim Repair Processes. The following meeting minutes are provided for your review.  In addition, an updated presentation from the meeting can be found at http://www.qwest.com/wholesale/tradeShow/interimrepair.html
If you have any questions regarding this meeting, please contact Ken Beck at 303-896-8805.

Attendees:


Qwest – Network, Service Management, Information Technologies (IT)

CLEC’s – U S Link, Echelon, Espire, AT&T, Covad, Mid Continent, McCleod, & additional companies present.

Non-Design – Presentation given by Network of left side of process flow.

Issues/Questions

1)  When is the TIL Charge assessed?  

 
 Answer:  The inside or outside Technician does this as a part of closing the trouble report.

2)  CLEC’s indicated they are not getting calls back from Qwest when closing tickets.  Tickets are closed without closing the problem.  New tickets opened to replace incorrectly closed tickets cannot be “escalated” immediately.  Consistency of response, no carrier found, etc.

Action Item:

A. Service Management – Ken Beck

      Gather all previous examples provided by McCleod, Echelon, U S Link, & AT&T into one comprehensive list and provide to Network.

B. Network – Barry Orrel

· Research list Globally.

· Develop a plan to gain Compliance by all Network employees.

· Present plan at CLEC Forum in January and read out results on examples.

3)  Can Technicians contact the End Users to close tickets.
Answer:  Barry Orrel indicated we have been clear in our SGAT Language that Qwest will work with the CLEC Customer of Record only.

4) CEMR – Can the subject line on E’mail be more specific as well as including Ticket #, etc.
Action Item:  

Dan Busetti – IT

There is a release CR in place possibly scheduled for March.  Will provide dates at CLEC Forum   

in January. 

5)  The CEMR/Manual seems to have a process problem with Interpretation of Med.  Does this mean 

       Medical or Medial or?

       Action Item:

A.  U S Link will provide current examples to Valerie Estorga.

B.  IT & Network will look at this and provide feedback at CLEC Forum in January.

Design Services – Presentation given by Network of right side of Process Flow.

1. See #2 on Non-Design Services.  CLEC’s indicate these occurrences are minimal in Design.

2. Questions arose regarding dispatch authorization.
Answer:  The field on the ticket applies only to dispatch out.  Dispatch in is part of our normal process.  


Action Item:


CLEC’s concerned regarding optional testing & charges.  Network will present and clarify at 


CLEC Forum in January.

3. Pre-Test results.  What exactly are Qwest’s requirements for the CLEC as to their tests and results to provide I.E.  Out/closed, ground with battery, open at co-location closed at D-Marc, etc.
Action Item:
Network will provide explanation at CLEC Forum as well as plan to strengthen CLEC documentation.

Other General Items:

1. Line Sharing Provisioning & Repair.

A. Main provisioning concerns are being addressed in CR being worked in CMP and will not be re-

            addressed here.

B.  Network will research our repair answers as to Bridge Tap & Load Coils on Loops and Shared   

            Loops.  Network will provide feedback at CLEC Forum in January.

 2.  Updated data flow documents are attached with these minutes to CLEC’s.  

      
Action Item:  Closed  

Sincerely, 

Qwest 




























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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