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Qwest is notifying you of a simple modification we are making in our notification process.  We will be modifying our mailout notices process to include additional security measures.
 
To this end, beginning January 25, 2010, upon receiving an email notice from Qwest (mailouts2@qwest.com), you will see an embedded image.  You will need to identify Qwest in your email tool (Outlook or other program) as a safe sender - basically putting us on your White List.
 
Listed below are the instructions for both 2003/2007 Outlook to install either the email address (mailouts2@qwest.com) or the domain (@qwest.com) as a safe sender.  For other email servers other than Outlook, please contact your IT department for specific instructions.
 
            Outlook 2003 Instructions
You can add either the Qwest Wholesale E-mail address mailouts2@qwest.com or the Qwest domain name @qwest.com to the Safe Senders List.
1. On the Tools menu, click Options.
2. On the Preferences tab, under E-mail, click Junk E-mail.
3. Click the Safe Senders or Safe Recipients tab.
4. Click Add.
5. In the Enter an e-mail address or Internet domain name to be added to the list box, enter either mailouts2@qwest.com or @qwest.com, and then click OK.
 
 
Outlook 2007 Instructions
You can add either the Qwest Wholesale E-mail address mailouts2@qwest.com or the Qwest domain name @qwest.com to the Safe Senders List.
1. On the Tools menu, click Options to open the Options dialog box.
2. On the Preferences tab, under E-mail, click Junk E-mail to open the Junk E-mail Options dialog box.
3. Click the Safe Senders tab.
4. Click Add.
5. In the Enter an e-mail address or Internet domain name to be added to the list box, enter either the e-mail address mailouts2@qwest.com or @qwest.com
6. Click OK.
 
 
To quickly add the mailouts2@qwest.com E-mail address, or @qwest.com domain name to the Safe Senders or Safe Recipients Lists, right-click the message you consider safe, and then on the shortcut menu, point to Junk E-mail, and then click Add Sender to Safe Senders List, Add Sender's Domain
to Safe Senders List, or Add Recipient to Safe Recipients List.
 
Once you complete this process - you will not need to repeat the process for each email from Qwest, however, if you choose not to complete this process, every notice will request you to "right-click" to download the Qwest image.
 
If you have any questions regarding this notice, you may contact Paulette Hauck at 206-346-9855, or at paulette.hauck@qwest.com.
 

Sincerely


Qwest Corporation


Note: If you would like to subscribe, unsubscribe or change your current profile to Qwest Wholesale mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the subscription instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

