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CenturyLink and Qwest have merged to become the third largest telecommunications company in the United States and after a transition period, will operate under the CenturyLink name and brand in its wholesale markets. 
 
We value you as a customer and want to ensure that you are familiar with how to do business with the legacy CenturyLink and Qwest operating entities.  At this time, your current Wholesale Sales and Support team remain in place to support your needs.  As we move forward, updates may occur that we will advise you of.  You can also refer to the links below for account team updates.  Should you have any questions or concerns, please contact your current account team or you can email us at:
WholesaleSalesSupport@CenturyLink.com.
 
Also, in the event you need assistance with ordering, provisioning, billing or repair, please refer to the following links for the Service Team's contact information:  
 
o  Legacy CenturyLink
o  Legacy Qwest
 
We remain committed to serving our wholesale customers and look forward to working with you now and in the future.  Together...We are Stronger Connected.
 
Sincerely,
 
 
Craig Davis
Vice President - Wholesale Sales & Account Management 
CenturyLink
 

Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement, the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to subscribe, unsubscribe or change your current profile to Qwest Wholesale mailouts please go to the 'Subscribe/Unsubscribe' web site and follow the subscription instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

