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CenturyLink and Qwest are pleased to announce that our merger was completed on April 1, 2011 as we have informed you in our April 1, 2011 letters. 
 

Effective August 8, 2011, Qwest will begin doing business as CenturyLink, subject to necessary approvals. As a result, you will begin to see the CenturyLink name and logo wherever you now see the Qwest name and logo.  This includes but is not limited to changes to, company vehicles, customer bills, advertisements, product names, offerings and technician uniforms. 
 
Additionally, beginning August 8, 2011, for any paper or electronic bill payments you submit today to Qwest, you are encouraged to change the name from Qwest to CenturyLink.  Until further notice, you should continue to utilize the standard payment address or banking information to submit either paper or electronic bill payments. 
 
You will continue to receive services from the same Qwest or CenturyLink entity that provided you services before the merger under the same terms and conditions; only the name under which Qwest does business will change.
 
The companies are also combining their privacy policies.  The new policy will be posted for your review along with instructions on how to provide us your input through the privacy link at the bottom of CenturyLink.com by July 8th, and will be effective August 8th.
 
CenturyLink embodies the idea of moving forward - helping customers to enjoy the benefits of the latest technologies and excellent customer service.  Our name and logo represent the power of connecting people and businesses to each other and to new opportunities, across the country and internationally.
 
For additional information, please visit centurylinkqwestmerger.com.  You may also continue to contact your current Qwest Account Team:
 
Service Manager:      < Service Manager Name > on < Service Manager Phone > or at <ServiceManagerEmail>.  
Sales Manager:         < Sales Manager Name > on < Sales Manager Phone > or at <SalesManagerEmail>
 
Or you may find your assigned team at our customer service website:
 
http://www.qwest.com/wholesale/ccdb/
 
We understand you have a choice in communications providers and appreciate you have chosen us. 
 

Sincerely


Qwest Corporation


Note: To view your Qwest Wholesale notifications online, please log into our ANR (Accessible Notices Repository) at : http://notices.qwestapps.com.

If you would like to subscribe, unsubscribe or change your current profile to Qwest Wholesale mailouts please go to the 'Subscribe/Unsubscribe' web site and follow the subscription instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

