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The Washington State Military Department, Emergency Management Division?s E911 Program released a Request for Proposals (RFP) for prospective bidders for an Emergency Services Internet Protocol Network (ESInet) for the Next Generation 911 (NG911) in accordance with the standards set forth in the National Emergency Number Association (NENA) and the Alliance for Telecommunications Industry Solutions (ATIS).  The successful bidder was Qwest Communications and Intrado Inc. The Washington State 911 Program has committed to establishing Next Generation 911 for all counties and PSAPs within the state. 
 
The Next Generation 911 project has an aggressive deployment schedule that will be accomplished in two phases. Phase one will involve the Host 911 and Telecommunication Service Providers (TSP) for the counties listed below by mid-year 2009 with the remaining counties scheduled post Phase 1. 
 
To meet this aggressive schedule it is not feasible to re-home all Telecommunications Service Providers (TSP) such as IXCs, ILEC, CLEC, WRLS, VoIP and PS/ALI providers that currently terminate to the existing Host 911 Selective Routers to the new IP Next Generation Regional Collocation Facilities (RCL) routers or gateways at the Intrado Intelligent Emergency Network (IEN).  Until a re-home can be accomplished it is desired that Verizon, Embarq and Qwest host 911 selective routers continue to terminate these TSPs but act as a pass through to the new RCL routers located in Seattle and Spokane.    For reference purposes this will be referred to as an Aggregate Switch function.  This will necessitate trunking configurations from each selective router (Aggregate Switch) to the designated IP gateways that will accept TDM 911 calls and process them on the new IP network. 
 
It is expected that the Aggregate Switch will be a temporary function until re-homes can be scheduled and completed. Your assistance is needed to accurately size, provision and switch 911 calls to the IP gateway and working with Washington State E911 Program office, Qwest and Intrado to accomplish these tasks.
 
The following is a list of counties, in sequence of migration, that will be the pilot for Phase one:
 
	Phase 1 PSAP List

	County
	911 Service Provider

	Thurston
	Qwest

	Lewis
	Qwest

	Island
	Verizon

	Ferry
	Qwest

	Benton
	Verizon

	Skamania
	Qwest/Embarq

	Spokane
	Qwest

	Yakima
	Qwest


 
The Pilot project for Phase I must be completed for all eight counties and end by December 31, 2009.  The current planned dates are as follows:
 
         Qwest Test PSAP tested and accepted                    August 24, 2009
         ESINet Connections to PSAPs                                   September 24, 2009
         Connectivity between 911 Tandems and                   September 15, 2009 
RCLs, Qwest and Verizon
         Island and Benton County Database Conversions    October 30, 2009
         Integration Testing and acceptance at 1st PSAP        November 6, 2009
         Integration Testing and acceptance                           December 28, 2009
at remaining 7 PSAPs
 
Phase 2 will be following with the rest of the state (31 counties) being migrated to the ESInet and IEN to complete the NG 9-1-1 project.
 
Note that there will be four distinct Phases of the Project as it relates to when and how the various entities connect to the Next Gen 911 Network.  The definitions are as follows:
 
Phase 1:    PSAPs on Next Gen 911 Network/IP routers, legacy 911 Tandems as aggregate switches (including Qwest and King County Test PSAPs).
Phase 2a:  The rest of the PSAPs in WA on Next Gen 911 Network, legacy 911 Tandems as aggregate switches.
Phase 2b:  New CLECs, ILECs, etc. allowed to terminate directly on Intrado RCLs and not through legacy tandems.
Phase 3:    Migrate End Offices (Qwest or other providers) off legacy 911 Tandems to Intrado RCLs.
 
Note that timeframes have not been established for Phase 3.  However, Phase 2a and b could start anytime after Phase 1.
If you have any questions or would like to discuss this notice please contact your Qwest Service Manager. Qwest appreciates your business and we look forward to our continued relationship.

Sincerely,


Qwest Corporation
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