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In southern Colorado Qwest has begun to schedule installation appointments out three days due to heavy snow and rain that has made travel difficult.  Out-of-service repair appointments are delayed one day and service-affecting outage repair appointments are scheduled two days out.  Repair workload is currently four times greater than the baseline.  In the Pueblo, Trinidad, Walsenburg and Alamosa area, our ability to respond to customers has been impaired beyond our control.  We expect that operations will be significantly impacted through the weekend ahead. We have realigned resources and working overtime to meet customer demands, but our ability to timely address orders and/or repairs are hampered at this time.  We will keep you informed.
 
Pursuant to provisions of contracts, including QPAP SS13.3, we are providing notification of this force majeure condition.  
If you have any questions or would like to discuss this notice please contact your Qwest Service Manager. Qwest appreciates your business and we look forward to our continued relationship.

Sincerely,


Qwest Corporation
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